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A long time ago in a 
library far, 
far away…
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What types of legal research 
questions do your users ask?
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Wisconsin Legal Research

https://i.ytimg.com/vi/sCVWm20fU0A/
maxresdefault.jpg
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• Research process 
• Secondary and practice 

resources 
• Wisconsin Constitution 
• Statutes and court rules 
• Wisconsin administrative 

code 
• Judicial opinions and 

case law 
• Legislative history 
• Legal citation
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“I need 
someone to 
show me my 
place in all this.”

https://cdn.vox-cdn.com/thumbor/UqYy_66pm6kbpvrEvgxKSQiH0c0=/0x0:1777x744/1200x800/filters:focal(269x123:553x407)/cdn.vox-
cdn.com/uploads/chorus_image/image/57991181/lastjedi2.0.jpg
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Use the Source, Luke  

https://static0.srcdn.com/wordpress/wp-content/uploads/2016/12/Star-Wars-A-New-Hope-Obi-Wan-Kenobi.jpg
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Are They Official?

http://images4.fanpop.com/image/photos/17700000/Leia-and-Han-Solo-leia-and-han-solo-17729334-1024-768.jpg
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Jurisdiction

https://pixel.nymag.com/imgs/daily/vulture/2017/12/18/star-wars-planets/bespin.nocrop.w710.h2147483647.2x.jpg
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Wisconsin law
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Context
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Currency
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Reliability

https://i0.kym-cdn.com/photos/images/original/000/298/881/e3c.jpg
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Agreement

https://ewedit.files.wordpress.com/2019/02/episode-ix.jpg
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Example Reference Questions

Is it legal to open carry a loaded firearm with 
a concealed to carry permit?

Can I sell CBD oil?

My landlord doesn’t knock when he comes into our house. 
This morning he came at 6am and let himself in with his key to 
check the water heater which was repaired yesterday. Is that 
legal?
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http://static.digg.com/images/cdc7c738f6554bcb947d23ac78824c6e_a3a35fba38d0372b4648e65dff6cf8fd_1_social_large.jpeg
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“Because libraries typically allow access to 
public computers and because library staff 
members are already trained in assisting the 
public with research issues, they are a natural 
partner for providing self help services.” 

-- National Center for State Courts, Center on Court 
Access to Justice for All, Access Brief: Self Help Services

Self-representation
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Self-representation

Confusing Language 

Legalese 

Complicated Rules and Procedures 
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Librarian Ethics
Catherine Arnott Smith’s webinar in the iSchool continuing 

education series from March 2015: Weary of Helping: Public 
Libraries, Health Information, and The Affordable Care Act

Answering 
reference 

questions from 
the public in the 

areas of the 
legal, medicine, 

and taxes are the 
most challenging 
for the librarian.

We are not social 
workers No advice!

Computer skills 
and access to the 

internet for 
those patrons 

asking the 
questions
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Librarian Ethics

American Library Association’s Code 
of Ethics (ALA Code of Ethics)
• I. We provide the highest level of service to 

all library users through appropriate and 
usefully organized resources; equitable 
service policies; equitable access; and 
accurate, unbiased, and courteous 
responses to all requests.

http://www.ala.org/advocacy/sites/ala.org.advocacy/files/content/proethics/codeofethics/Code%20of%20Ethics%20of%20the%20American%20Library%20Association.pdf
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Librarian Ethics

American Association of Law Libraries Code of Ethics 
• We promote open and effective access to legal and related 

information. Further we recognize the need to establish methods 
of preserving, maintaining and retrieving legal information in 
many different forms. 

• We uphold a duty to our clientele to develop service policies that 
respect confidentiality and privacy. 

• We provide zealous service using the most appropriate resources 
and implementing programs consistent with our institution's 
mission and goals. 

• We acknowledge the limits on service imposed by our institutions 
and by the duty to avoid the unauthorized practice of law.
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Librarian vs. Lawyer

Unauthorized 
practice of law

Wisconsin 
Supreme Court 

Rule 23.01 
Definition of 

practice of lawhttps://nerdist.com/wp-
content/uploads/
2018/01/The-Sarlacc-Pit-
from-Return-of-the-
Jedi.jpg

https://docs.legis.wisconsin.gov/misc/scr/23/01
https://docs.legis.wisconsin.gov/misc/scr/23/01
https://docs.legis.wisconsin.gov/misc/scr/23/01
https://docs.legis.wisconsin.gov/misc/scr/23/01
https://docs.legis.wisconsin.gov/misc/scr/23/01
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Legal Reference v. Legal Advice

Locating the Law: A 
Handbook for Non-Law 
Librarians by Southern 
California Association of 
Law Libraries, 2011
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Legal Reference

•Jurisdiction 
•Context/Reliability 
•Currency 
•Agreement

Legitimate 
sources
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Legal Reference
Reword 
question

Set 
expectations

Read directly 
from the 

source and 
avoid 

interpretation

Provide 
appropriate 

level of 
information

Be cautious of 
bias and treat 

the patron with 
respect

Librarians will 
interpret 
questions 
differently

“I cannot give legal 
advice” should not be 
used as an excuse not 

to provide service. 
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Legal Reference
• The law states… 
• In general 
• See this information from this source 
• This may help answer your question 
• This form is used for… 
• Based on the information we have in the library… 
• I am a librarian and can point you to information. I 

am not an attorney and can not give legal advice.  
• I don’t know. Let me look into this and get back to 

you. 
• You will need to speak to an attorney to discuss 

your particular situation.

Phrases 
to use
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Legal Reference

• My opinion 
• Should 
• That means 
• I predict 
• If it were me 
• Let me fill that out for you 
• Do this… and you are set

Phrases 
to 

Avoid
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http://www.jodocast.com/wp-content/uploads/2016/07/Chewbacca-starwars.jpg
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Upset Patrons
• I hear you. 
• Mmm and Hmm. Okay 
• I’m happy to help you research… 
• I don’t know. I will look into that for 

you. 
• I’ll see what I can find for you. 
• Do you have a question for us? 
• Here is the definition… 
• Let’s start with [this step] 
• I see that you’re upset.

Phrases 
to use
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Upset Patrons

• I understand how you feel 
• It’s going to be okay 
• My opinion… 
• That was stupid 
• Why did you do that? 
• CALM DOWN!!

Phrases 
to 

Avoid
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Legal Reference

•Currency 
•Selling what is 

available for free? 
•Bias from vendor?

Online 
forms 
and 

vendors
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https://www.google.com/url?
sa=i&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjE4NKKwf_gAhVD74MKHQqWApcQjRx6BAgBEAU&url=https%3A%2F
%2Fwww.youtube.com%2Fwatch%3Fv%3Du2W5YPQJqUs&psig=AOvVaw2AayJjyAeaTF7Vh-zZZcC-&ust=1552579897702492
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Example Reference Questions
• Is it legal to open carry a loaded firearm 

with a concealed to carry permit? 
–Wisconsin Statute 175.60 
– Frequently Asked Questions from the 

Wisconsin Department of Justice 

–Wisconsin Legislative Council's Information 
Memorandum on Carrying and Possessing 
Firearms in Wisconsin

https://docs.legis.wisconsin.gov/statutes/statutes/175/60
https://www.doj.state.wi.us/dles/cib/conceal-carry/faq-concealed-carry
http://legis.wisconsin.gov/lc/publications/im/IM2011_10.pdf
http://legis.wisconsin.gov/lc/publications/im/IM2011_10.pdf
http://legis.wisconsin.gov/lc/publications/im/IM2011_10.pdf
http://legis.wisconsin.gov/lc/publications/im/IM2011_10.pdf
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Example Reference Questions
• Can I sell CBD oil? 
– Refer to WSLL’s gathered resources: CBD Oil and 

Industrial Hemp

http://blog.wilawlibrary.gov/2018/11/cbd-oil-and-industrial-hemp-update.html
http://blog.wilawlibrary.gov/2018/11/cbd-oil-and-industrial-hemp-update.html
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Example Reference Questions
• My landlord doesn’t knock when he comes into our 

house. This morning he came at 6am and let himself 
in with his key to check the water heater which was 
repaired yesterday. Is that legal? 
– Wisconsin Administrative Code ATCP 134.09(2)(a)2  
– The Tenant Resource Center has a helpful section 

on their website about landlord entry.

https://docs.legis.wisconsin.gov/code/admin_code/atcp/090/134/09/2/a/2
http://www.tenantresourcecenter.org/
http://www.tenantresourcecenter.org/landlord_entry
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Staying Informed
• WSLL@Your Service:  monthly newsletter emailed 
– Blog  
– Social media: Facebook, LinkedIn
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https://cdn3.movieweb.com/i/article/3FDXCtHPSBcD89efhyjVlnp1VaZskn/
798:50/Star-Wars-New-Hope-Chewbacca-Medal.jpg
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