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Places along the Way o

Encorel: The Renaissance of
Wisconsin Opera Houses
Brian Leahy Doyle, photos by
Mark Fay

8x10, Hardcover, $29.95
272 pages, 187 photos and
illus.

ISBN: 978-~0-87020-430-2

People of the Sturgeon:
Wisconsin’s Love Affair with

an Ancient Fish

Kathleen Schmitt Kline, Ronald
M. Bruch and Frederick P.
Binkowski, photos by Bob Rashid
8 1/2 x10 , Hardcover, $29.95
320 pages, 215 photos, 2 maps
ISBN: 978-0-87020-431-9
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The Many Lives of
Paul Bunyan

Michael Edmonds

Out of the Northwoods: The
Many Lives of Paul Bunyan
Michael Edmonds

6x9, Hardcover, $24.95
288 pages, 45 photos and
illus.

ISBN: 978-0-87020-437-1
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Steam & Cinders: The
Advent of Railroads in
Wisconsin

Axel Lorenzsonn

8x9, Hardcover, $29.95
304 pages, 75 photos
ISBN: 978-0-87020-385-5

To Order:

RIGHARD BONG

* World WarlT Flying Ace %

FOR YOUNG READERS:

Richard Bong: World War II
Flying Ace

Pete Barnes

7x9, Paperback, $12.95

128 pages, 70 photos

ISBN: 978-0-87020-434-0

Chicago Distribution
Center:

Call:
1-800~-621-2736

Email:
custserv@
press.uchicago.edu
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On behalf of the Wisconsin Library Association Board
of Directors and the absolutely wonderful 2009 Confer-
ence Committee, I'd like to welcome you to this year’s
conference. There are many great reasons to be a member

of WLA. One of the top ones is this conference.

This year’s theme is Reclaim the Magic. There are
a lot of great programs and some fun opportunities.
encourage you to enjoy yourself and rejuvenate. You also

may learn a few things as well.

In addition to the keynote and all the terrific breakout
sessions, there are a number of special events for you
to enjoy. On Tuesday evening, we'll have a meet and
mingle session with the vendors (with hors d’ocuvres
and a cash bar). On Wednesday and Thursday, the WLA
Foundation will hold a silent auction (proceeds to
benefit the Campaign for Wisconsin Libraries). Also on
Wednesday, the Foundation will hold a fundraising event
at Lawrence University called Suite Sorcery: An Eve-
ning of Music & Desserts. If you missed the Book Cart
Drill Team event last year, you're in luck. The second

COI’I{QPQHCE‘ GPeefinqs & Conjlenjls

annual competition will be held
on Friday. And last but not least,
enjoy the President’s Luncheon.

As always two of the best things
about the conference are the ex-

hibitors and the opportunity to

catch up with colleagues. Be sure
to visit the exhibit hall to see all the new and exciting
products and services, and you might just bump into a

friend or two.

Thank you for attending this year’s WLA conference.

Enjoy yourselves!
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Meal tickets will be collected at the table for all pre-
registered meal functions. Conference attendees who
have not pre-registered for meals may attend the speaker
portion ofprograms following meals, provided that space
is available.

Other meal options: You may enjoy planning a qui-
eter meal away from the crowd at one of the many fine
restaurants in the vicinity of the Radisson Paper Valley
Hortel. For restaurant selections, please see the restaurant
listings guide and menus at the local arrangements table
in the registration area.

Conlepence Inl(opmalion & Apea Allmclions

Com[epence |n][opmalion

Official WLA announcements and other messages will
be posted in the Registration Area.

The Radisson Paper Valley Hotel is a smoke-free
environment.

The recording ofprograms, meetings and meal functions
by personal use of cameras or audio or video equipment
is not permitted.

shou e worn when attending conference
Badges should b I ding confi
programs, meetings, exhibits and hospitality functions.

Free Internet access is available in our Internet Café,
Wednesclay—Friday, and also in public areas of the hotel.

Appleton Art Center

This gallery has over 25,000 sq.
ft. of exhibition space to showcase
its collection of artwork, including
that of local artists. Cultural events,
including poetry readings and musical
performances, are held here as well.
Address: 111 W. College Ave.,
Appleton, WI, 54911

Tel: 1 920 733-6173

Appleton Public Library

Access to the library’s large on-line
and hard copy reserves, Internet
access and meeting room rentals
are available with a free library
card. Hours of operation are
Monday-Thursday 9am-9pm, Friday
9am-Opm, Saturday 9am-5pm and
Sunday Ipm-5pm.

Address: 225 N. Oneida Street,
Appleton, W1, 54911-4780

Tel: 1920 832-6170

The Building for Kids

Interactive exhibits at the Fox
Cities Children’s Museum include
mechanical displays, a sight and
sound display, a real fire engine and
an exhibit on the human body. Many
more exhibits and programs provide
fun for all ages. Birthday parties and

corporate events can be booked here.

Nea Pl)q Area Aﬂmclions

Address: 100 W. College Ave.,
Appleton, WI, 54911
Tel: 1920 734-3226

Fox River Mall

Experience sensational shopping
at over 180 of your favorite stores
like Macy’s, Younkers, Scheels All
Sports, Pottery Barn, Coldwater
Creek, Chico’s, Target, Ann Taylor,
Abercrombie & Fitch, Aeropostale,
and Build-A-Bear Workshop!
Great choices for family dining
include Northwood’s Cafe, Fratellos
Restaurant & Brewery, Atlanta Bread
Company and TGI Friday’s.

4301 West Wisconsin Avenue,
Appleton, WI, 54913

Hearthstone Historical
House Museum

This museum is located in a mansion
built in 1882 as an architectural
showcase, with intricate detail and
design. This is the first house to
be powered by a self-contained
hydroelectric power station.
Address: 625 W. Prospect Ave,
Appleton, WI, 54911

Lawrence University

Lawrence University is nationally
recognized as an undergraduate

college of the liberal arts and sciences,
with a conservatory of music.
Chartered in 1847, Lawrence was
among the first colleges in the USA
to be coeducational.

Address: 115 S. Drew Street,
Appleton, W1, 54911

Tel: 1 920 832-7000

Paper Discovery Center

With over 10,000 sq. ft. of display
space, the Paper Discovery Museum
has plenty of exhibits on the history
and production of paper, as well as
interactive exhibits on science and
technology. Art displays are also
teatured in the museum, including
paper mache creations.

Address: 425 W. Water Street,
Appleton, WI, 54911

Tel: 1 920 380-7491

Wriston Art Center Galleries

This gallery, located on the Lawrence
University Campus, features three
separate exhibition rooms and holds
six or more gallery displays each year.
Displays include paintings, mixed
media, photography and more.
Address: Lawrence University,
Appleton, WI, 54912

Tel: 1 920 832-7000
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9:00 a.m. — 3:00 p-m.

3:00 pm. — 7:00 p.m.
4:00 p.m. — 6:00 p-m.

7:00 a.m. — 7:00 p-m.
7:00 a.m. — 9:00 a.m.
7:30 a.m. — 8:30 a.m.
8:45 am. — 10:00 a.m.
10:00 a.m. — 5:00 p-m.

10:00 a.m. — 10:45 a.m.
10:45 a.m. — 12:00 p-m.

12:15
12:15 am. — 1:45 p-m.
2:00 p-m. — 3:15 p-m.

2:00 pm. — 4:30 p-m.
3:15 pm. — 4:00 p-m.
3:30 p.m.

4:00 p-m. — 5:15 p-m.

5:30 p-m.
6:00 p.m.
6:30 p-m. — 7:30 p.m.

8:00 p.m. — 11:00 p.m.

Tuesday, October 20, 2009

Echical Fitness Workshop IFRT Pre-Conference. .. ... oo, . Redwood/Hickory
Make A Splash! SLP Pre-Conference .. ... .. Radisson Paper VaHey Hotel
Registration . .. ..ot Pool Dome Area
Meet and Mingle with Vendors. ... o oo Linden/Rosewood
Wednesday, October 21, 2009
Registration . .. ...t Pool Dome Area
Continental Breakfast ... ... Lawrence
Past President’s Breakfast . ... .. o Hickory
Keynote Address — The Magic of Social Networks ... .. Empire
WLAFE Silent AUCtion . . oo vttt e e e e e Briarwood/Ebony
Exhibits .o Grand Ballroom
Internet Café . ..o Executive Boardroom
Exhibits — No Conflict .. ... .o Grand Ballroom
ADA Refreshed: Ensuring Access for Everyone ....... ... i McIntosh
Environmental Public Health Tracking Network. .. ..o Redwood
If Trees Could Talk: Stories About Wisconsin Trees ... ...t .. Cortland
JOBS Projects in Wisconsin: What Wisconsin Libraries Are Doing . ............... Lawrence
Light a Fire in Reference. . ....... ... ... ... ... o Crown/Bond
Open-Source Library Automation: All Grown-Up................. .. ... Oaktag/Parchment
Speaking Up for Teen Services. ... Evergreen
Twitter in Libraries . . . oot Linden/Rosewood
Wellness for the Health of It (handout available 0n—1ine> .......................... Pippin
Autograph Garden: R. Bruce Allison. . . ... oo e Grand Ballroom
YSS Luncheon — Every Picture Tells a SEOTY Empire
Author David McGIynn .......................................... Oaktag/Parchment
Autograph Garden: Amy Cordova. oo Grand Ballroom
Connecting Wisconsin's Job Seekers and Employers ..................... Linden/Rosewood
Curious Nature of Order ... ..o e Hickory
Dyslexia: Health, Literacy and Libraries . ......... ... ... ... .. Crown/Bond
Exploring Wisconsin Opera Houses. . ... oo Cortland
MacGyver Library: Amazingly Useful Stunts............. ... oo oo Evergreen
Puppetry, Tomfoolery & All the World's a Stage....................... ... .. MclIntosh
Science Is a Blast! . ..ot Pippin
Wisconsin Libraries Say Cheese! Using Pictures to Tell the Library Story. . ... L Redwood
Tour Winnebago Mental Healch Institute Library/]ulaine Farrow Museum. . . Bus in front of hotel
Exhibits — No Conflict .. ... . Grand Ballroom
Autograph Garden: Jim Draeger, David McGlynn ........................ Grand Ballroom
After the Honeymoon: Strategies fOr SUCCESS « v v v e e Oaktag/Parchment
Best Books for Young Adults: 2010 NOMINEEs . ..o\ v e oo e Evergreen
Beyond Cervantes: Selecting Spanish Language Materials . ..., Crown/Bond
Canoe the Open Content Rapids . ... Hickory
Is Your Community “Money Smart?”. ... ... o Redwood
Notable Books Marathon. . . ... ... .. Empire
Public Library System Tech Services in the 21st Century. ..., Cortland
Strategic Planning for Any Sized Public Library ........................ Linden/Rosewood
Unleashing Literacy's Best Friend. .. ... oo McIntosh
We're Casting and They're Biting! ... Pippin
WISCAT Resource Sharing Community: An Update .............................. Aspen
Autograph Garden: Craig Plerce .. ... Grand Ballroom
READ Book Discussion: History of Love by Nicole Krauss .. ............ Oaktag/Parchment
UW-Madison SLIS ReUnion. . . .. ..ottt e McIntosh
UW-Milwaukee SOIS ReUnion. . . .. ..ottt e Pippin
WLA Foundation Fundraiser — Suite Sorcery ...................... Lawrence University
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Thursday, October 22, 2009

7:00 a.m. — 7:00 p.m. Registration ...................................................... Pool Dome Area
7:00 a.m. — 9:00 a.m. Hot Breakfast Buffet . . ..o e Empire
8:30 a.m. — 3:30 p.m. WLAF Silent Auction (3:30 —4:30 pickup and pay) ..................... Briarwood/Ebony
8:30 am. — 4:30 p-m. Exhibits « o Grand Ballroom
8:30 a.m. — 5:00 p-m. Internet Café . ... Executive Boardroom
8:45 a.m. — 10:00 a.m. Bill & Melinda Gates Foundation’s PC Grant Program........................... Hickory
Collection Development and Resource Sharing . ... Cortland
Difficult Conversations: When Stakes Are High ......... ... ... ... .. Oaktag/Parchment
Flavor of Wisconsin: History and Culture . ..o Aspen
Gaming: It’s Not Just for Teens Anymorel ............................ Linden/Rosewood
Innovative Ways in Reaching Adolescents. ... .o Redwood
Is Your Story Time Sagging? Prop It Up! ... Lawrence
Motivational Magic — Keeping Your Passion . .........oo i McIntosh
Social Software, the Internet & Marketing ...................................... Pippin
Who Gets the Job and Why ............................................. Crown/Bond
Writing the Unthinkable. . ... ..o oo oo Evergreen
10:00 a.m. — 10:45 a.m. Exhibits — No Conflict . . ..o Grand Ballroom
10:15 a.m. Autograph Garden: Jeffrey L. Russell and Terese Allen. ... 0. Grand Ballroom
10:45 a.m. — 12:00 p.m. Are You Ready for an Intellectual Freedom Challenge?.................. .. ... Evergreen
Changing Environment of Scholarly COmMMUNICATION &« v v v e e et e e e Hickory
Coping Strategies for Libraries in Tough Financial Times .. ... ... oo, MeclIntosh
Customer Service Practice When Working with Children/Teens. ... ....... Oaktag/Parchment
Drupal in Your Library ................................................ Crown/Bond
Library as Community Center: Engaging Local Government. ..................... Redwood
Library Services for the Homeless Population mWisconsin. .................... Rosewood
Networking is the Key: An Introduction to WLA's Units . ... oo v e Linden
People of the Sturgeon . ... Cortland
Resource Sharing: Past, Present and Future. ........ ... .. oo Pippin
Teen Services SWap ..ottt Lawrence
Trustee Training: Different Strokes for Different Folks. . ...... ... ... ... ... ... ... Aspen
11:00 a.m. Autograph Garden: Lynda Barry oo Grand Ballroom
12:15 p.m. Autograph Garden: Kathleen Schmidt Kline. .. ... ..o o it Grand Ballroom
12:15 p.m. — 1:45 p.m. WLTF Luncheon and Annual Meeting ........................................ Empire
2:00 p.m. — 3:15 p.m. ALA’s Privacy Tnitiative: Tools and ReSOUrCes . oo v e oo e e e Redwood
BadgerLink Magic .................................................... Crown/Bond
FRBR and FRAD: Foundations of a New Cataloging Code ... Cortland
Getting the Most Out of WLA’s Online Community . ... Linden
Have You Heard About. . . ... o Evergreen
Helping Local Economies Grow! ..., Oaktag/Parchment
Partnering Conversations — Whatto Say ................. ... .. oo Lawrence
Reading Rainbow Young Writers” & Illustrators” Contest. .. .......... ... ... .. McIntosh
Resume Review DropIn ..o oo Aspen
Serving Older Adults: A Step—by—Step Approach ................................. Pippin
Student Research Forum. . . ... e Hickory
2:00 p.m. — 4:00 p.m. Tour of the History Museum at the Castle ... ... o Bus in front of hotel
3:15 p.m. — 4:00 p.m. Exhibits — No Conflict . ... Grand Ballroom
3:30 p.m. — 4:30 p.m. WLAF Silent Auction Pick up and Pay ................................ Briarwood/Ebony
4:00 p.m. — 5:15 p.m. Beyond Bayonets & Bullets: WPT Vietnam War Stories .. ..., Hickory
Building a Rural Library .. ... ... o o Pippin
Creating a System for Staff Technology Training & Testing .................... McIntosh
Elizabeth Burr/Worzalla Children’s Book Award Winner. .. ........ ... ... ... .... Lawrence
Fantasy Soccer, 2010 World Cup and Information Literacy ... ..o Crown/Bond
Legislatively Speaking ............................................. Linden/Rosewood
Making ChoicesinaWeb 2.0 World ... ... oo o Oaktag/Parchment
Marketing the Library to EnhanceIts Role .. ... oo o Redwood
RDA, Resource Description and Access: A Cataloging Code. ..o Cortland
Seat at Community Table = Successful Library Programs.................... ... Evergreen

7:00 p.m. — 9:00 p.m. Awards & Honors Banquet ................................................. Einpire
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7:00 am. — 11:00 a.m.
7:00 a.m. — 9:00 a.m.

8:30 am. — 11:30 a.m.
8:45 a.m. — 10:00 a.m.

10:30 am. — 12:00 p-m.

12:15 p-m. — 1:45 p-m.
2:00 p-m.

Friday, October 23, 2009

RegIstration . .. ..ot Pool Dome Area
Continental Breakfast ... ..o Empire
Internet Café ..o Executive Boardroom
Creating Diversity in the Workplace to Ensure Success. ... ... ... Oaktag/Parchment
English Conversation Circle: a Library’s Firsc Atcempt. ..o Crown/Bond
Federal Funding for Broadband and the National Plan .................... ... .. Redwood
Getting Your Game On. ... Linden/Rosewood
Grant Writing for the TerminaHy Frazzled ... .. . McIntosh
How to Start a Friends of the Library Group................ ... ... ... Pippin
Humor at Work Really Woorks! . o Lawrence
Oral History: A Tool for Libraries, a Tool for Life........ ... .. ... ..... Briarwood/Ebony
Quick and Dirty Library Promotions That Really Work! ..o Evergreen
Tactile Graphics: How, Why and Where to Get Them .. .......... ... ... ... ..... Cortland
West Bend Librarians and Community ACEIVISES « oot vttt ettt Empire
Book Cart Drill Team Sponsored by DEMCO ... Salon A/B
President’s Luncheon Ben Merens—The Art of Listening. .. .................... Salon C/D

CDs will be available for sale immediately following the presentation
and Mr. Merens will be staying to meet conference attendees . ................... Salon C/D
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Tuesday, October 20, 2009

4:00 p.m. — 6:00 p-m.
6:00 p.m. — 3:00 p.m.

Wisconsin Association of Public Libraries Board Meeting. . ... Redwood
Wisconsin Library Association Board Meeting. . ... Lawrence

Wednesday, October 21, 2009

8:00 a.m. — 8:45 a.m. Youth Services Section Board Mecting .......................................... Clark
10:45 a.m. — 12:00 p.m. Circulation Services Round Table Business Meeting ............................ Kimberly
12:15 pm. — 1:45 p.m. Association of Wisconsin Special Librarians Business Meeting. .. .................... Clark
5:30 p.m. — 6:30 p.m. ALA Planning Forum. . ... o Redwood
Resource Sharing Round Table Business Meeting. . ..., Kimberly
Wisconsin Koha Enthusiasts Meeting. .. ... o o o o o o o oo oo Aspen
Thursday, October 22, 2009
7:30 a.m. — 8:30 a.m. Intellectual Freedom Round Table Business Meeting . ........................... Hickory
Library Research Round Table Business Meeting . ...................... Linden/Rosewood
New Member Round Table Business Meeting . ........................ Oaktag/Parchment
Reference and Adult Services Section Business Meeting . ..................... Crown/Bond
Technical Services Section Business Meeting. ... Lawrence
WLA Foundation Board Meeting ... ..o o Redwood
‘Wisconsin Library Trustees and Friends Board Meeting . ... Cortland
5:30 pm. — 6:30 p-m. Midwest ILLiad User Group - UW System Meeting ............................. Hickory
WLA / WLAF Business Meeting ............................................ Lawrence
Wisconsin Small Libraries Round Table Meeting ... Redwood
Friday, October 23, 2009
7:30 a.m. — 8:30 a.m. Government Information Round Table Business Meeting ......................... Hickory
Media and Technology Section Business Meeting ... ........ .o i Redwood
Outreach Services Section Business Meeting .. .......... ... .. ... .. Cortland
Readers Section Business Meeting ..o Aspen
11:45 am. — 12:45 p.m. Wisconsin Genealogy and Local History Round Table Business Meeting ............ Hickory
- | L
Registration
Radisson Paper Vaﬂey Hotel Pool Dome Area
Tuesday, 3:00 p.m. — 7:00 p.m. Internet Café
Wednesday, 7:00 a.m. — 7:00 p.m. Executive Boardroom
Thorsday, 7:00 a.m. — 7:00 p.m. Wednesday, 10:00 a.m. — 5:00 p.m.
Friday, 7:00 a.m. — 11:00 a.m. Thursday, 8:30 a.m. — 5:00 p.m.
. Friday, 8:30 a.m. — 11:30 a.m.
Exhibits !
Grand Ballroom WLAF Silent Auction
Wednesday, 10:00 a.m. — 5:00 p.m. Briarwood/Ebony
Thursday, 8:30 a.m. — 4:30 p.m. Wednesday, 10:00 a.m. — 5:00 p.m.
. o . Thursday, 8:30 a.m. —3:30 p.m.
Breaks in Exhibit Hall Pick up and Pay Thursday, 3:30 — 4:30 p.m.
Grand Ballroom
Wednesday, 10:00 — 10:45 a.m., 3:15 — 4:00 p.m.
Thursday, 10:00 — 10:45 a.m., 3:15 — 4:00 p.m.
1 I




Exbibi’lops

3M Library Systems Booth 57

3M Center Building 225-4N-14

St.Paul, MN 55144

(612) 281-3600

(651) 651-6962

WWW. 3 m.com/library

Representative: Chris Nault
RFID, self-check-out, materials handling, self-check-in,
Security.

AAA
160 South McCarthy Road
Appleton, WI 54913
(715) 828-7523
(715) 738-4234 (fax)

Www.aaa.com

Booth 1
=SWLA

Representative: Kiersten Gustafson

AAA, partnering with WLA, offers members 15% savings
on AAA membership and up to 25% savings on auto/home
insurance. Stop at Booth I for more information.

AARP Wisconsin Booth 19
222 West Washington Avenue
Madison, WI 53703
(608) 286-6300
(608) 251-7612 (fax)
Www.aarp.org/wi
Representatives: Jennifer Baier, Jeanne Benink

AARP is dedicated to enhancing quality of life for all as
we age. We deliver value to members througb information,
advocacy and service.

ABC-CLIO/Greenwood

130 Cremonda Drive

Santa Barbara, CA 93117

(805) 968-1911

(805) 685-9685

www.abc-clio.com

Representatives: Kelly Clifton, Barbara Ittner

Booth 37

ABC-CLIO is an award-winning publisher of reference
titles, academic and general-interest books, electronic re-
sources and books for librarians and other professionals.
Imprints: Greenwood, Pracger, PSI, Libraries Unlimited
and Linworth.

=SWLA Indicates WLA member

Baker & Taylor, Inc.* Booth 10

2550 West Tyvola Road, Suite 300
Charlotte, NC 28217

(704) 998-3231

(704) 008-3316 (fax)
www.btol.com

Representative: Mark Trunzo

Baker & Taylor, based in Charlotte, NC, is a global infor-
mation and entertainment services company that offers
books, DVDs, music and related services to libraries,
educational institutions and retailers.

BBC Audiobooks America Booth 54

42 Whitecap Drive

N. Kingstown, R1 02852

(800) 621-0182

(877) 492-0873
www.bbcaudiobooksamerica.com
Representative: Marcia Flamming

BRC Audiobooks America is a Ieading publisher of best-
selling, unabridged audiobooks and radio dramatizations
for adults and children.

Blackstone Audio, Inc. Booth 12

31 Mistletoe Road

P.O. Box 969

Ashland, OR 97520

(541) 488-6035 ext. 17
(8300) 482-9294 (fax)
www.blackstoneaudio.com
Representative: Susan Sanders

Blackstone Audio 5000 unabridged titles, 25-30 exclusive
and sumultaneous releases monthly, award-winning narra-
tors and recordings, 15-40% discounts with free shipping
and replacements customized to your library’s needs.

Book Farm, Inc. (The) Booth 47

210 Lazenby Street

Blanchester, OH 45107

(937) 783-8093

(937) 783-8254 (fax)

www.thebookfarm.biz

Representatives: Mary Therese Boyle, Bill Sample, Pat
Lindlan

Wholesale library books, pre-K12. We carry only the most

current titles in Prebound and trade bindings.

Breaks in Exhibit Hall
Grand Ballroom
Wednesday, 10:00-10:45 a.m., 3:15-4:00 p.m.
Thursday, 10:00-10:45 a.m., 3:15—4:00 p-m.




Books on Tape/ Booth 17

Listening Library
3070 Bristol, Suite 650
Costa Mesa, CA 92626
(714) 639-3729
(714) 689-8799 (fax)
www.booksontape.com
Representative: Cynthia Boughan

Books on Tape/Listening Library: Higli—circulating, un-
abridged audiobooks for adults, children and teens.

Britannica Digital Learning Booth 18
331 North LaSalle Street
Cbicago, IL 60654
(800) 621-3900
(800) 344-9624 (fax)
Representatives: Becky Caroll, Jim Carroll

“Britannica Online” The most comprehensive reference
resource and one of the newest additions to Badgerlink.
Stop by booth #18 to learn about the many features
these five encyclopedias offer your patrons and students.

BWI Booth 25
1340 Ridgeview Drive
McHenry, IL 60050
(800) 888-44738
(800) 852-5458 (fax)

Representative: Jennifer Rose

BWTI offers a wide range of products and services for public

libraries visit www.titletales.com

Cooperative Children’s Booths 71-74
Book Center*

600 North Park Street, Room 4290

Madison, WI 53706

Representative: Kathleen Horning, Megan Schliesman,

Merri Lindgren, Hollis Rudiger

(608) 262-9503

(608) 262-4933

www.education.wisc.edu/ccbc/

Cooperative Children’s Book Center (CCBC) displays
a selection of books published for children and young
adults in the year 2009.

_ L
Meet & Mingle with Exhibitors
Tuesday, October 20
4:00 p.m. — 6:00 p.m., Linden/Rosewood
Join us for a kickoff reception with hors d'oeuvres
and a cash bar, and take some time to meet and greet

your colleagues and WLA members. -

Exbibilors

Clear Image Solutions Booth 9

5439 Qakwood Avenue

Stevens Point, WI 54481

(883) 932-9002

(715) 343-9559 (fax)

www.stimaging.com

Representative: Neil Milkowski
Clear Image Solutions specializes in providing patron
friendly systems for digitally scanning and printing images
from microfilm, microfiche, microcards, books, pictures,
slides and just about any flat media.

Coakley Bros. Co. Booth 44

400 South 5th Street

Milwaukee, WI 53204

(414) 238-2524

(414) 278-8830 (fax)

www.coakleybros.com

Representatives: Katie Carlson, Jason Hedrick, Ben Juech,
Peter Cherchian

Full service commercial moving company with expertise
in library relocations.

Booth 43
=SWVLA

Davidson Titles, Inc.
P.O. Box 3538
Jackson, TN 38303-3538
<800> 433-3903
(800) 787-7935 (fax)
www.davidsontitles.com

Representative: Ed McCabe

Davidson Titles, Inc., has full service cataloging and pro-
cessing, collection analysis and development to go along
with the excellent selection of library books.

Delaney Educational Booth 41
Enterprises

1455 West Morena Blvd.

San Diego, CA 92110

(800) 788-5557

(800) 660-2199 (fax)

www.deebooks.com

Representative: Sue Umhoefer

DEE provicles bigb quality, shelf—ready non-fiction, fiction

and curriculum—basecl bOOl(S fOf all age levels.

* Thanks to these exhibitors for joining us in the Exhibit Hall every year for at least the last ten years.



Exlwilailops

DEMCO, Inc.* Booths 38/39
and DEMCO Library Interiors

4810 Forest Run Road =SWLA

Madison, WI 53704

(608) 241-1201

(608) 241-1799 (fax)

www.demco.com

Representatives: John Ison, Brian Shea

Durrant Booth 26

400 Ice Harbor Drive

Dubuque, IA 52001

(563) 583-9131

(563) 557-9078 (fax)

www.durrant.com

Representatives: Kevin Eipperle, ]erry Olson, Wendi
Eipperle

Durrant s an award—winning architectural, engineering
and construction management, firm dedicated to design
excellence and sustainability.

e-lmageData Corp Booth 30

340 Grant Street
Hartford, WI 53027
(262) 673-3476

(262) 673-3496 (fax)
www.e—imagedataicom
Representative: James Westby

E-ImageData Corp manufactures and distributes the
popular ScanPro 2000 Microforms Scanner. It is ultra
compact, designed for public use and works with all
microforms.

EBSCO

Information Services*
1140 Silver Lake Road
Cary, IL 60013
(847) 639-2899
(847) 639-7514 (fax)

www.ebsco.com

Booth 51

Representative: Paula Brewster

With more than 60 years of experience partnering with
publishers, Integrated Library System (ILS) developers,
libraries and businesses, EBSCO has the expertise to make
acquiring and accessing information quick and easy.

=SWLA Indicates WLA member

Booth 58

Embury, Ltd.*
=WLA

809 Burton Blvd., Unit E
DeForest, WI 53532

(608) 846-0999

(608) 846-0995 (fax)
www.emburyltd.com
Representatives: Bruce Deming

Embury Led. specializes in the design, sales and service
of library furnishings and accessories.

Booth 24

Engberg Anderson
=WLA

320 East Buffalo Street, Suite 500
Milwaukee, WI 53202

(414) 944-9000

(414) 944-9100 (fax)
www.engberganderson.com

Representatives: Joe Huberty, Stephanie Savage, Laura
Beulke, Shaun Kelly, Bill Robison

Engberg Anderson is a full-service architecture, planning
and interior design firm that has completed over 75 public
library projects across the United States.

Facts on File/Films for the Booth 34
Humanities and Sciences

132 West 3 Ist Street

New York, NY 1001

(800) 322-8755

(917) 339-0323 (fax)

WWW‘f/dCtSOI'lﬁle.COITl

Representative: Bob Bridges

Facts on File and Films for the Humanities and Sciences
are leading providers of supplemental educational mate-
rials, including books, online databases and curriculum
video digital collections.

Booth 34
=SWLA

Frye Gillan Molinaro
Architects
308 West Erie, Suite 600
Chicago, IL 60610
(312) 440-1534
(312) 440-9605 (fax)
www.fgmarch.com
Representatives: Lonn Frye, Anthony Rosales

Frye Gillan Molinaro Architects, LTD, focuses on all phases
of architecture, interior design, referendum and fundraising
assistance for civic buildings, especially libraries.

Breaks in Exhibit Hall
Grand Ballroom
Wednesday, 10:00-10:45 a.m., 3:15-4:00 p.m.
Thursday, 10:00-10:45 a.m., 3:15—4:00 p-m.




Gale Booth 23

277500 Drake Road

Farmington Hills, MI 48331

(248) 699-39838

(248) 699-8094 (fax)

www.gale.com

Representative: TBD

Award—winning reference material in print and
electronic formats.

Booths 14/15
=SWLA

Highsmith Inc.

and Upstart
401 South Wright Road
Janesville, WI 53547
(800) 558-2110
(800) 835-2329 (fax)
www.highsmith.com
Representatives: Sue Lenz, Pam Armstrong, Robin Frank,

Joann Lueck, Matt Mulder
Heiping librarians Reach Every Reader™! Low prices on

furnishings, equipment and supplies. No-risk guarantee!

Innovative Interfaces, Inc. Booth 52
® Sponsor ofWednesday morning Keynote
5850 Shellmound Way
Emeryviiie, CA 94608
(510) 655-6200
The Magic of Social Networks by Lee Rainie
(510) 450-6350 (fax)
WWW.1i1.com
Representative: Pete Zeimet

Innovative Interfaces (www.iii.com) provides trusted li-
brary technology and service to thousands of libraries of all
types in over 40 countries. The company is headquartered
in Emeryville, California.

Integrated Technology Booth 4

Group
2851 Cole Court
Norcross, GA 30071
(678) 336-7980
(678) 969-0244 (fax)
www.integratedtek.com
Representative: Patty Wanninger

Integrated Technology Group’s products include patron
self-checkout, RFID, AMH, security and public computer

management

Exlwii)iiors

Internet Scout - Booth 29

UW-Madison
1210 West Dayton Street
Madison, WI 53706
(608) 265-8042
(608) 265-9296 (fax)
htep://scout.wisc.edu
Representatives: Bryan Schneider, William Straub

AMSER is a free online portal of applied math and science
resources and services built specii‘icaliy for educators and
students in community and technical colleges.

Johnson Roberts Associates Booth 62
53 West ]ackson Blvd., Suite 1242
Chicago, 1L 60604
(312) 886-2330
(312) 886-2320 (fax)
www.johnson-roberts.com
Representatives: Stacy Kroft, AIA, LEEDAP; Christian
Schaller

Johnson Roberts Associates is a full service architecture
firm that specializes in and has worked on over 50 Iibrary

prolects.

Ki Booth 64

1330 Bellevue Street

Green Bay, WI 54302

(920) 468-2252

(920) 468-2618 (fax)

www.ki.com

Representatives: Nathan Jeske, Brad Timmerman, Dan

Mahlik
KI makes furniture speciﬁcally designed for high—perfor—

mance leaming environments. Get cutting—edge nnova-
tion, great design and the most comprehensive furniture

offering from KI.

Mango Languages Booth 35

31420 Northwestern HWY
Farmington Hills, MI 48334
(248) 596-0050 ext. 819
(24—8)737—6080 (fax)
www.mangolanguages.com
Representative: Robert Thayer

Mango is THE ianguage learning tool for libraries. Of-
fering an online language-learning system that teaches
actual conversation skills for 12 different languagesi

* Thanks to these exhibitors for joining us in the Exhibit Hall every year for at least the last ten years.



Exlwilai’lops

Maris Associates/ Booth 20

Marshall Cavendish*
3175 Willow Gate Pass
Colgate, WI 53017
(262) 628-1926
(262) 628-2662 (fax)
www.marshallcavendish.us
Representative: Maris Dambekaln

Children’s and YA books. Reference print and online.

National Network of Booth 40

Libraries of Medicine
Greater Midwest Region
1750 West Polk Street (M/C 763)
Chicago, 1L 60612
(312) 996-2008
(312) 996-2226 (fax)
http://nnlm.gov/gmr

Representative: Max Anderson

Learn about health, biomedical and information freely
available on the Internet, including Dietary Supplements

Labels Database, MedlinePlus, PubMed, Genetics Home

Reference and more.

NEWIST/CESA 7
2420 Nicolet Drive, IS 1040
Green Bay, WI 54311
(920) 465-2599
(920) 465-2723
WWW.Newist.org
Representatives: Jo Mellen

Booth 69

Producer of award—winning documentaries on critical
social issues.

OrganicArts.info Booth 5
P.O. Box 070646

Milwaukee, WI 53207-0646

(414) 486-1694

Www.organicarts.info

Representatives: David HB Drake, Wildflower,

Jean-Andrew

Organic Arts puts library program planners together with
Wisconsin's finest professional performing artists. Artists
are 20-plus year veterans presenting shows for all ages.

=SWLA Indicates WLA member

OverDrive, Inc. Booth 66

8555 Sweet Valley Drive

Cleveland, OH 44125

(216) 573-6886

(216) 573-6888 (fax)
sales@overdrive.com
www.overdrive.com

Representatives: Brian Potash, Megan Greer

Create your “Virtual Branch.” OverDrive enables you to
offer bestselling audiobooks, ebooks, music and video for
download from your library’s website.

PBS Educational Media
1834 Lincoln Park West
Chicago, IL 60614
(312) 664-8672
(312) 664-0395

Representatives: Hjordis Garner, Jim Garner

Booth 61

Penworthy Company, The* Booth 22
219 North MIlwaukee Street =SWLA
Milwaukee, WI 53202
(414) 287-4600
(414) 287-4602 (fax)
www.penworthy.com

Representatives: Ron Schindel, Jenna Harris, Rick
Ziebart

The Penworthy Company provides the highest quality
children’s books with personal service that makes buying
children’s books the pleasure it ought to be®.

PortalWisconsin.org Booth 6

432 North Lake Street, Room 101
Madison, WI 53706

(608) 265-3855
www.portalwisconsin.org
Representative: Tammy Kempfert

PortalWisconsin.org 1s a nonproﬁt Web site promoting
culture, arts, humanities and history in Wisconsin. The
Cultural Coalition of Wisconsin sponsors the site.

Breaks in Exhibit Hall
Grand Ballroom
Wednesday, 10:00-10:45 a.m., 3:15-4:00 p.m.
Thursday, 10:00-10:45 a.m., 3:15—4:00 p-m.




ProQuest Booth 48

789 East Eisenhower Parkway
Ann Arbor, MI 48108

(734) 761-4700

(734) 997-4224 (fax)
Www.proquest.com
Representative: Mike Peters

ProQuest creates specialized information resources and
technologies that propel successful research and learning.
ProQuest is an information partner, creating indispensable
solutions that connect people and information.

PSA-Dewberry Booth 55
25 South Grove Avenue, Suite 500
Elgin, IL 60120
(847) 659-5840
(847) 695-6579
www.dewberry.com
Representatives: Deborah Fortune, Rick McCarthy,
Terry Martin

PSA-Dewberry\BCA offers a full range of architectural
and planning solutions. Having completed more than 230
public and higher education library projects across the
United States, our national organization insures that your
design has the qualiﬁcations, experience and responsive-
ness to deliver the best possible project for the specific
needs of your community.

Booth 45

Quality Books, Inc.*
=SWLA

1003 West Pines Road
Oregon, IL 61061
(800) 323-4241
(815) 732-4499 (fax)
www.qbibooks@com
Representatives: Rob Zimmers, Matthew Kopyar

Quality Books, Inc. specializes n distributing small press

books, videos, CD-Roms and DVDs to libraries.

RTI - ECO CD/DVD Booth 21
Repair Machines

4700 Chase Avenue

Lincolnwood, IL 60712

(847) 677-3000

(847) 677-1311 (fax)

WWW.IT1CO.com

Representative: Scott Jahnke

Professional industrial machines are precision computer
controlled to automatically perform maintenance through
deep scratch repairs on CDs, DVDs, Game Discs and

Books-on-Disc.

Exbibilors

Sebco Books Booth 28

2001 SW 31st Avenue

Pembroke Park, FL 33009

(800) 223-3251

(954) 987-2200 (fax)
www.sebcobooks.com

Representatives: Larry Case, Jetf Pelant

Sebco Books provides libraries with fiction, nonfiction
and audio titles for pre-K through adult.

Sharpe Reference Booth 13

Salem Press
N8W31219 Salem Court
Delafield, WI 53018
(414) 254-1227
Representative: Pete Merryfield
Adult reference books and adult Websites for public

libraries and schools.

SirsiDynix Booth 11

* Sponsor of Wednesday Exhibit Grand Opening
100 Washington Street SE

(510) 655-6200

Huntsville, AL 35801 of the Exhibit Hall

(256) 704-7000

(256) 704-7007 (fax)

Wwwtsirsidynix.com

Representative: Jim Schwieters

SirsiDynix helps liberaries succeed. SirsiDynix serves
more than 20,000 library outlets and 300 million people
through its 4,000+ library and consortia partners around

tllC WOfld‘

Spacesaver Booth 63

1450 Janesville Avenue

Fort Atkinson, W1 53538

(920) 5603-0536
WWW.spacesaver.com

Representatives: R] Safranek, Jason Konz

Spacesaver Corporation is the innovator in storage.
Shelving systems include 4-Post, Case-Type and Canti-

lever, for organization, visibility and accessibility.

* Thanks to these exhibitors for joining us in the Exhibit Hall every year for at least the last ten years.



Exhihilops

Tech Logic Corporation Booth 56
1818 Buerkle Road

White Bear Lake, MN 55110

(651) 747-0942

(651) 747-0493 (fax)

www.tech-logic.com

Representatives: Dave Janzen, Brittny Walker

Tech Logic is the leading provider of innovative automated
sorting technologies, circulation staff support tools and
patron self services for libraries.

Booth 46
=SWLA

Technology Assurance
Corporation
1031 North Hearthstone Street
Elkhorn, WI 53121
(262) 203-2520
(888) 278-1928 (fax)
www.calltac.com

Representatives: Patrick K. Rice, Randall Miller

Technology Assurance Corporation has a proven track
record providing exemplary network management sup-
port for libraries. Our services are reliable, professional
and cost effective.

UW-Madison School of Booth 27
Library Information Studies*

600 North Park Street, Room 4217

Madison, WI 53706

(608) 263-2909 WLA Member

(608) 263-4849 (fax)

student-services@slis.wisc.edu

www.slis.wisc.edu

Representatives: Andrea Poehling, Debra Shapiro, Michele

Besant, Anna Palmer, Allison Kaplan, Jane Pearlmutter

Graduate and continuing eduation for the library and
information professions.

UW-Milwaukee School of
Information Studies*
P.O. Box 413
Milwaukee, WI 53201-0413
(414) 229-5409 WLA Member
(414) 229-6699 (fax)
www‘uwmiedu/Dept/SOlS
Representatives: Sharon Lake, Thomas Walker, Catherine
Hansen, Bonnie Withers, Mary Webl{ing, Twyla
McGhee, Chad Zahrt

Booth 8

Through leading international faculty, undergraduate,
master’s and doctoral degree programs, and institutional
partnerships spanning the globe, SOIS prepares students

for success in our information world.

=SWLA Indicates WLA member

University of Wisconsin Booth 53
Press*

1930 Monroe Street,3rd Floor

Madison, WI 53711-2059

(608) 263-1136

(608) 263-1132 (fax)

www.wisc.edu/wisconsinpress

Representatives: Andrea Christofferson, Fred Lauing

Publisher and distributor of regional, scholarly and general
interest books.

Voyageur Magazine Booth 33
P.O. Box 8085

Green Bay, WI 54308-8085

(920) 465-2446

(920) 465-2890 (fax)

www.uwgb.edu/voyageur

Representative: Bill Meindl

Celebrating its 25¢h anniversary, Voyageur is an award-
winning, nonprofit Wisconsin history magazine. Just

published: our 96-page Special 25th Anniversary Edition.

We Are One Booth 16

P.O. Box 506

Appleton, WI 54912

(920) 574-2359
www.weareoneworldfoundation.org
Representatives: Bill Devine, Katie Kluesner

We Are One is a nonproﬁt foundation with a goal of
spreading peace throughout the world using a Web site
and distribution of free cards and bookmarks.

Wisconsin Department Booth 65

of Public Instruction
Reference & Loan Library
2109 South Stoughton Road
Madison, WI 53716
(608) 224-5394
(608) 224-6178 (fax)
www.dpi.state.wi.us/rll/index.html
Representatives: David Sleasman, Lisa Reale, Vickie
Long, Beth Palmquist

A statewide clearinghouse providing reference and inter-
library loan referral services, developing resource sharing
tools and managing statewide contracts to support lifelong
learning for Wisconsin residents.

Breaks in Exhibit Hall
Grand Ballroom
Wednesday, 10:00-10:45 a.m., 3:15-4:00 p.m.
Thursday, 10:00-10:45 a.m., 3:15—4:00 p-m.




Wisconsin Historical Booths 49/50
Society Press
816 State Street
Madison, WI 53706
(608) 204-64061
(608) 264-0486 (fax)
www.wisconsinhistory.org/whspress
Representatives: Kathy Borkowski, John Lemke, Melanie
Roth

The Wisconsin Historical Society Press, publishing since
1855, is the state’s oldest book publisher.

Wisconsin Library Booth 67
Services (WiLS)*

728 State Street

Madison, WI 53706

(608) 265-2773

(608) 262-6067 (fax)

www.wils.wisc.edu

Representatives: Allen Wenzel, Tom Zillner, Cheryl

Bradley

WILS supports libraries in areas of cooperative resource
sharing, consulting and training.

Booth 68
=SWLA

Wisconsin Women
Library Workers
P.O. Box 1425
Madison, WI 53703
www.danenet.org/wwlw/index.htm

REP?‘ESEn[afi\)EI Mary Knapp

WWLW is a feminist organization committed to im-
proving the status of women in the library field. Look for
our annual quilt raffle in the exhibit hall.

Woodland Pattern Booths 31/32
Book Center*

720 East Locust

Milwaukee, WI 53212

(414) 263-5001

(414) 372-7636 (fax)

www.woodlandpattern.org

Representatives: Anne Kingsbury, Karl Gartung, Carolyn
Elmer, Chuck Stebelton

Woodland Pattern is a nonproﬁt literary arts center that
specializes in contemporary literature with a special em-
phasis on poetry, small press and cross-cultural ritles.

Exlwil)ijrors

World Book Publishing* Booth 36

233 North Michigan Avenue, Suite 2000
Chicago, IL 60601

(800) 656-1636

(888) 216-8300 (fax)

worldbk@ix.netcom.com (email)

Reference, nonfiction, circulation and digital databases
for all your needs, children and adult.

Yerges Moving and Storage Booth 7
P.O. Box 339
Fort Atkinson, WI 53538-0339
(920) 563-5000
(920) 563-5096 (fax)
WWW.yergesmoving.com
Representative: Kevin Becker

Commercial movers with extensive experience in library
relocations and remodeling projects. Also moving of
medical equipment and household furniture. On site
storage available.

Wisconsin Library Association
5250 East Terrace Drive, Suite A1
Madison, W1 53718-8345
(608) 245-3640
(608) 245-3646 (fax)

www.wla.lib.wi.us

Wisconsin Small Libraries Booth 70
Round Table

Advocacy and support for small libraries

* Thanks to these exhibitors for joining us in the Exhibit Hall every year for at least the last ten years.
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Radisson Paper Valley Hotel Pool Dome Area
Tuesday, 3:00 p.m. — 7:00 p.m.
Wednesday, 7:00 a.m. — 7:00 p.m.
Thursday, 7:00 a.m. — 7:00 p.m.
Friday, 7:00 a.m. — 11:00 a.m.

Exhihijls

Grand Ballroom
Wednesday, 10:00 a.m. — 5:00 p.m.
Thursday, 8:30 a.m. — 4:30 p.m.

BPQGLS in Exhihijl Ha“

Grand Ballroom
Wednesday, 10:00-10:45 a.m., 3:15—4:00 p.m.
Thursday, 10:00-10:45 a.m., 3:15—4:00 p.m.

II’IJIQPHQJ[ Ccﬂ[é

Executive Boardroom
Wednesday, 10:00 a.m. — 5:00 p.m.
Thursday, 8:30 a.m. — 5:00 p.m.
Friday, 8:30 a.am. — 11:30 a.m.

\X/LAF Silenjl Aucjlion

Briarwood/Ebony
Wednesday, 10:00 a.m. — 5:00 p.m.
Thursday, 8:30 a.m. — 3:30 p.m.
Thursday, 3:30 — 4:30 p.m. pick up and pay

We gratefully acknowledge Steve Platteter’s skills
behind the photo lens! See various WLA highlights
on the Web and the next issue of the Newsletter.

Aujloq ra P|1 GC] PC|€n

You'll hear these authors speak during the confer-
ence, but this is your chance to touch base on a
personal level and have them sign a book.

Wednesday, October 21
Grand Ballroom
(Exhibit Hall unless otherwise noted)

12:15 p.m.—R. Bruce Allison

® If Trees Could Talk: Stories about Wisconsin Trees

® Every Root is an Anchor: Wisconsin’s Famous and Historic
Trees

2:00 p.m.—Amy Cérdova
® Namaste!

® Juan and the Jackalope

® First Tortilla

3:30 p.m.—Jim Draeger
® Encore! The Renaissance of Wisconsin Opera Houses

* Fill ‘Er Up: The Glory Days of Wisconsin Gas Stations

David McGlynn
® The End of the Straight and Narrow: Stories

5:30 p.m.—Craig Pierce (McIntosh)

* A Greybound’s Tale: Running for Glory, Walking for Home
* A Labrador’s Tale: An Eye for Heroism

* A Labrador’s Tale 2: The Incredible Thank You Gift

®Sit. Stay. Work. Play. All Dogs Have Their Day

Thursday, October 22
Grand Ballroom (Exhibit Haﬂ)

10:15 a.m.—Jeffrey L. Russell
® Change Basics

Terese Allen
® The Flavor of Wisconsin
® The Ovens of Brittany Cookbook
® Café Wisconsin Cookbook

11:00 a.m.—Lynda Barry
® What It Is

12:15 p.m.—Kathleen Schmidt Kline
® People of the Sturgeon: Wisconsin’s Love Affair with an
Ancient Fish




Special T|1c1n|<s & Exhilai]ls Sliowcase Drawinq
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We gratefully acknowledge and thank the following for their event sponsorships, equipment loans and booklet advertisements.
Partners: SirsiDynix
Appleton Public Library South Central Library System
Innovative Interfaces, Inc. Winnefox Library System
Elisha D. Smith Public Library Wisconsin Library Association Foundation
Engberg Anderson, Inc. Worzalla Publishing Company
Highsmith Advertisers:
Maris Associates Baker & Taylor
Neenah Public Library Engberg Anderson, Inc.
Northern Micrographics Frye Gillan Molinaro Architects
Outagamie Waupaca Library System Hand 2 Grow Puppet Productions
Quality Books KI | Spacesaver
Ripon Public Library PSA Dewberry
RR Donnelley Foundation Wisconsin Historical Society Press
r
L
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Here's your chance to win valuable prizes and to thank our exhibitors for their continued support of
WLA and Wisconsin libraries. Here’s how to win:
¢/ Find entry forms in your registration packet
v Fill out your forms and drop them in the Exhibic Hall
¢/ Be in the Exhibit Hall during designated Exhibits Breaks on:
Wednesday at 10:00 a.m. and 3:15 p-m.
Thursday at 10:00 a.m. and 3:1I5 p-m.
Great prizes will be given at each drawing. YOU MUST BE PRESENT TO WIN!
GRAND PRIZE
The Kalahari, Wisconsin Dells, has generously donated a Gift Certificate that entitles the recipient
to Three Nights Stay in a Desert Room (includes tax / 4 guests) towards your next visit to Kalahari.
Expires May I, 2010.
Not valid: Friday & Saturday and July 22-Aug 16, 2009; September 5-6, 2009; November 26-238,
2009; December 26-31, 20009; January 1-2, 20105 January 17, 2010; February 14, 2010 and March
20-April 10, 2010.
2009 DOOP Drize Conipilaullops
3IM Books On Tape The Penworthy Company
AARP Wisconsin Clear Image Solutions Woodland Pattern, Inc.
Brodart Quality Books
r
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Keynote
Lee Rainie: The Magic of Social Networks

Wednesday, October 21, 8:45 — 10:00 a.m., Empire

Lee Rainie is the Director of the Pew Internet & American Life Project, a non-proﬁt,
non—partisan “fact tank” that studies the social impact of the Internet. The Project has
issued more than 200 reports based on its surveys that examine people’s online activi-
ties and the Internet’s role in their lives. Rainie is a co-author of Up for Grabs, Hopes and
Fears, and the forthcoming Ubiquity, Mobility, Security, a series of books about the future of the Internet, published
by Cambria Press and based on Project surveys. He is also co—authoring a book for MIT Press about the social
impact of technology with sociologist Barry Wellman that will be published in 2010. The Working title is Con-
nected Lives: The New Social Network Operating System.

Prior to launching the Pew Internet Project, Rainie was managing editor of U.S. News & World Report. He is a
graduate of Harvard University and has a master’s degree n political science from Long Island University.

Innovative

interfaces

Partner:

L

President’s Luncheon
Ben Merens: The Art of Listening

Friday, October 23, 12:15 — 1:45 p.m., Salons C & D

Host of the daily “At Issue with Ben Merens,” on Wisconsin Public Radio, Merens
states that “after 25 years as a journalist and I5 as a talk show host, I have come to the
conclusion that PEOPLE ARE DYING TO BE HEARD, and that we all need to listen
better to each other. Today’s society says that in order to keep up with global trends, we
have to multi-task. I disagree. We can’t do it all. It's just impossible. And while we can watch TV and read a book
at the same time, we can’t do either well. To do your best, you need to focus your thoughts. You need to listen
to your kids. You need to free your mind of all the clutter and really hear your client, co-worker, boss or spouse.
You need to take the time to focus on one person or task at a time. I call this ability to focus: Uni-Tasking.”

Merens has been a talk show host and producer at Wisconsin Public Radio since October 1991, when he began as
host/producer of”Everybody’s Business,” a nightly business talk show. In 1995, he became producer of “Conversa-
tions with Kathleen Dunn.” At that time he was also named Ideas Network fill-in host and election-night anchor.
Because of Ben's I5-year tenure at Wisconsin Public Radio, he is a known quantity to Ideas Network listeners.

CDs will be available for sale immediately following the presentation and Mr. Merens will be staying to meet
conference attendees.
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R. Bruce Allison, Arborist and Author

Bruce Allison has been a professional arborist in Madison,
Wisconsin, since 1974. He will discuss his new book, If
Trees Could Talk: Stories about Wisconsin
Trees. He is also the author of Wis-
consin’s Champion Trees: A Tree Hunter's
Guide (1980, revised 2005); Tree
Walks of Dane County (1981); Tree
Walks of Milwaukee County (1982) and
Every Root an Anchor: Wisconsin’s Fa-
mous and Historic Trees (2005). His
articles have appeared in the Wis-
consin Academy Review, Wisconsin

Alumni Magazine, Wisconsin Natural Resources Maga-
zine, American Forests Magazine, Arboricultural Journal,
and Shading Our Cities (Island Press, 1989). He earned
degrees from Brown University and from the University
of Wisconsin-Madison. He served as president of the
Wisconsin Arborist Association and as chairman of the
Dane County Tree Board and the Wisconsin Urban For-
estry Council.

Terese Allen, Author and Food Columnist

Culinary historian Barbara Haber has written that if we
really want to understand our past, we've got to “follow
the food.” That's particularly true in
Wisconsin, whose food traditions
reflect the richness of an ethnically
and agriculturally diverse region. In
this presentation Terese Allen shares
the stories behind (and recipes for)
such varied foodways as cream puffs,
Hmong egg rolls, and brandy old
fashioneds. From Friday night fish fry
to smashed Yukon Gold potatoes with Hook s blue cheese,
Allen tracks the amazing cornucopia of what Wisconsinites

liave gathered, grown, PI‘OdUC@d, COOl(GCl and eaten.

Lynda Barry, Author

Born in Wisconsin, Lynda Barry studied at Evergreen State
College, where she became good friends with Simpsons

creator Matt Groening.
Barry is perhaps best
known for her weekly
comic strip, Ernie Pook’s
Comeck. Her work has been
widely praised, and her
book The Good Times are
Killing Me—also adapted
as an off—Broadway mu-
sical—won the Washington State Governor’s Award. Barry
currently offers her workshop, Writing the Unthinkable, all

over the place.

What It Is is based on Writing the Unthinkable, which is based
on a tried-and-true creative method that is playful pow-
erful and accessible to anyone with an inquisitive wish to
write or remember. Lynda explores the depths of the inner
and outer realms of creation and imagination, where play
can be serious, monsters have purpose, and not knowing
is an answer unto itself.

Marni Y.V. Bekkedal, Program Manager, Wisconsin
Division of Public Health

The Wisconsin Environmental Public Health Tracking
program is part of a national effort to better integrate data
and information for environmental contaminants and their
relationship to human health. As part of this effort, the
program has created a web-based data query system that
includes data for a number of priority topics including
childhood lead poisoning, carcinogenic emissions and
asthma. Additionally, the site includes individual County
Environmental Health Profiles that summarize the data
in a printable report for each county in Wisconsin. The
site can support efforts for local agencies, community
groups, advocacy groups and interested individuals to
explore relevant data and obtain additional information
related to environmental health.

Lynne Blinkenber g, Director of Community Engage-

ment, Wisconsin Public Television

Lynne manages statewide outreach and Ready to Lead in
Literacy activities. She oversees screening and facilitates
discussion events, Ready to Learn in Literacy workshops
for parents and childcare providers, and WPT’s partner-
ship in the Wisconsin Bookworms™ program for pre-
schoolers. Lynne has directed national outreach initiatives
for the Emmy Award-winning No Greater Love and A
Science of Miracles, programs about organ donation and
the Almost Home documentary on aging.

The Health
Division of Transplantation, at the U.S. Department of

Resources and Services Administrations,

Health and Human Services, recognized her for outreach
and promotion efforts for No Greater Love and A Science
of Miracles. She has chaired the National Educational
Telecommunications Association (NETA) Outreach Ad-
visory Council, and has been an outreach advisor for PBS’
Frontline, P.O.V., Sesame Street and Caillou. She holds
the Elmo and Ralph B. Rogers Awards. In 2004, she was
named QOutreach Professional of the Year by the National
Center for Outreach and Outreach MVP by NETA.

Marjorie E. Bloss, Former RDA Project Manager and
Lecturer, Dominican University, GSLIS Program

Functional Requirements for Bibliographic Records
(FRBR) and Functional Requirements for Authority
Data (FRAD) are the building blocks on which the new



cataloging code, RDA, Resource Description and Access
is built. These conceptual models describe a bibliographic
world in which a work’s relationships to its different
physical formats, to translations, adaptations and inter-
pretations, to the people or corporate bodies responsible
for them, and to their subjects, interrelate. It is only now
that technology has given us the appropriate tools that we
can fully realize how to pull together these bibliographic

relationships.

Susan Buchanan, Vice President, Library Partners,
LibLime

Susan comes to LibLime from SirsiDynix (formerly Sirst
Corporation), where she served as Vice President, Stra-
tegic Accounts. Susan has over
30 years experience in the library
industry. She began her library
career at the University of Al-
berta in the Serials department
and went on to serve as manager
of computer services for North
York Public Library in Toronto
Canada—then the third largest
public library in Canada. She has

also held senior positions with
DRA (Data Research Associ-
ates), Ex Libris and Endeavor. Susan has a Bachelor of

Arts from the University of Alberta.

Amy Cordova, Artist/Illustrator

Known for her vibrant paintings that tenderly reflect
culture and a sense of place, Taos, NM artist and gallery

owner Amy Cérdova will
discuss her world as an il-
lustrator. Cérdova, a 2008
Pura Belpre Honors award
recipient for What Can You Do
With a Rebozo? (TenSpeed
Press, Berkeley), will share
her latest 2009 releases:
Namaste! (Bellpond, NY),
Juan and the Jackalope (UNM)
and First Tortilla (UNM).
Cérdova will present a slide-

and the
early stages of developing the work in Nepal Cérdova will

show on Namaste!

also speak of the movement and value of bilingual books
for children.

Amy Cérdova, born in southwest Wisconsin, spent her
childhood roaming river bluffs and streambeds... imag-
ining she was a deer! Her father, a native New Mexican
of Spanish/Native American descent, was part of a family

whose cultural traditions were extremely dissimilar from
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Cérdova’s Midwestern upbringing. Cérdova’s life of
diverse cultural blending influenced the way she learned
to view the world and deeply inspires her life as an artist.

Cérdova attended the University of Wisconsin-La Crosse,
Viterbo College and Highlands University, NM. She has
made her living as a full time artist for the past thirty years
and has served as an arts educator and advocate working
with children, teens and adults. Cérdova has created large
scale public art projects, including the RIVERSONG win-
dows for the St. Paul RiverCentre. She currently teaches
a special course at the University of Nebraska.

Cérdova lives in Taos, NM |, where she and her partner,
Dan Enger, own the ENGER-Cérdova FINE ART GAL-
LERY, which features their original art.

Stacy Grandt, Outreach Director, Wisconsin Center
for the Blind and Visually Impaired

Stacy Grandt will provide information about specialized
formats that include tactile graphics used by people who
are blind, have a print disability, or low vision. Participants
will gain insight into how to prepare tactiles to use with
existing materials, as well as resources to acquire “ready-
made” tactiles. She will also include specific information
about materials that support the inclusion of children who
are blind or have low vision, including those with multiple
disabilities in public library programs. She coordinated the
production of tactile graphic items for the 2009 Summer
Reading Program and is currently working on materials
for the 2010 program.

Marcy Heim, CFRE, Principal, The Artful Asker, LLC

With over two decades of advancement experience, Marcy
brings a sincere respect and energy for the transforming
impact philanthropy can have on

our organizations and throughout
our communities. Recognized as
an excellent and entertaining pre-
senter, she combines her experience
with a large, public research uni-
versity, a small independent school
and a variety of clients into
thoughtful workshops and semi-
nars. She consults on topics in-
cluding fund raising, personal ac-
countability, board development, non—profit management
and creative donor relations. Her specialities include non-
proﬁt coaching in major gifts, staff motivation and reten-
tion programs, board development and fundraising plan—
ning. One of her topics at this year’s conference, Motiva-
tional Magic—Keeping Your Passion in Challenging
Times, promises to help us feel excited about our work
and rekindle and reignite the passion we want to feel as

we go through our days.
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Robin A. Jones, Dircctor, Great Lakes ADA Center

Robin has served as director since the Center’s inception
over 14 years ago. Formerly, she served as director of an
independent living center in the Chicago area and as an
occupational therapy practitioner at the Rehabilitation In-
stitute of Chicago. She has extensive experience as a trainer
regarding ADA for business, government and disability
organizations. Robin has been actively involved in assisting
business and government to meet their obligations under
the ADA, and is recognized as a key resource regarding
ADA compliance and how it interfaces with other federal
legislation. She has extensive experience addressing how
the environment creates both barriers and opportunities
for people with disabilities.

Allan M. Kleiman, Library Consultant and Member
of ALA’s Gaming Experts Panel

For over 30 years, Allan Kleiman has shared his expertise
as a speaker, workshop leader and library educator in the
areas of library service to older
adults, pubiic libraries, diversity
and technology. In 2005, he was
one of only four librarians to
attend the White House Confer-
ence on Aging and, in 2006, he
was awarded the Margaret
Monroe Award from the Amer-
ican Library Association. He 1s
the past Chair of ALA’s Library
Service to an Aging Population
Committee and is now a full-time library trainer, workshop

Ieader and cons uitant‘

Tomas Lipinski, D, LLM, PhD

Dr. Lipinski has worked in a variety of legai settings,
including the private, pubiic and non—proﬁt sectors. He
has taught at the American Insti-
tute for Paralegal Studies and at
Syracuse University Coliege of
Law. In summers, he is a visiting
associate professor at the Graduate
School of Library and Information
Science, University of Illinois at
Urbana—Champaign. Dr. Lipinski

currently teaches, researches and

speaks frequentiy on various topics
within the areas of information law and policy, especially
copyright, privacy and free speech issues in schools and
libraries, and serves as Co-Director of the Center for
Information Policy Research at the University of
Wisconsin-Milwaukee.

Angela Maycock, Assistant Director, ALA Office for
Intellectual Freedom

Angela Maycock provides guidance and support to librar-
ians, teachers and others on the appiication of ALA’s intel-
lectual freedom policies and the ey r Y,
First Amendment in speciﬁc situ- :
ations involving materials chal-
lenges and confidentiality in the
library. She also undertakes proj-

ects to educate librarians and the
general public about intellectual
freedom issues through speaking
engagements, conference program-
ming and initiatives such as ALA’s
National Conversation on Privacy.

Angela Is passionate
about connecting librarians with the resources they need
to confront the complex challenges to intellectual freedom
in libraries today. Prior to her work at ALA, Angela served
as Reference and Instruction Librarian at the Michigan
State University Libraries. She received her M.S. degree
in Library Science from the University of Illinois at Ur-

bana—Champaign and her B.A. from Penn State
University.

David McGIynn, Author and Assistant Professor of
English, Lawrence University

David McGlynn was born in Cincinnati, Ohio, and grew
up in Houston, Texas, and Orange County, California.
He graduated in 1998 with a B.A. in English and Phi-
losophy from the University of California, Irvine. He
received an M.F.A. in 2001, and a Ph.D. in 2006, from
the University of Utah, where he also served as Managing
Editor of Western Humanities Review. His fiction and
creative nonfiction have appeared in Alaska Quarterly
Review, Image, Mid-American Review, Shenandoah and
other literary journals. He currentiy teaches at Lawrence
University in Appleton, Wisconsin, where he lives with
his wife and sons.



Craig Pierce, Children’s Writer; Honey the Grey-
hound, Reading Therapy Dog

Craig has written and created four books for the American
Dog series. His titles 1ncludeA Greyhound’s Tale: Running
for Glory, Walking for B
Home; A Labrador’s '§
Tale: An Eye for Her-
oism; A Labrador’s
Tale 2: The Incredible
Thank You Gift; Sit.
Stay. Work. Play. All
Dogs Have Their Day.

During the past
four years, Craig
has visited more than 200 schools and libraries across
five states. His children’s program is based upon his book
about a racing greyhound’s secret quest to get adopted.
Nationally syndicated pet columnist, Steve Dale (Tribune
Media Services), called A Greybound’s Tale “astonishing”
and listed it third on his “Top 10 Pet Books for Kids”
(Nov. 2000).

When not conducting presentations, Craig lives in Genoa,
Illinois, with his wife, two children and their latest addi-
tion, Honey, a rescued racing dog. Honey joins Craig’s
programs and — quite frankly — steals the show. She
doesn’t juggle, dance or ride a bike. So what's her atten-
tion-riveting secret? Soulful eyes and a gently wagging tail.
A calm nature makes Honey a terrific ambassador for grey-

hound adoption, and an equally fine reading therapy dog.

Jeffrey Russell, Consultant
Established in 1987, Russell Consulting, Inc., has been

developing leaderslnp programs to llelP organizations and

businesses increase the capacity
of their leaders and employees to
identify and better understand the
challenges and opportunities in
their organizations. Jeff has
worked to design programs that
define these leadership roles for
every level of organizational
structure and build competencies
to fulfill those roles. Jeff is a fre-
quent presenter at local, state,
regional and international conferences.
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Wolfgang Wallschlaeger, Counsclor and AODA
Facilitator, Fox Valley Technical College

Wolfgang has taught in the Addiction Studies Program for
more than eight years, teaching personal and professional de-
velopment, counseling theory I & 2,
and cross cultural counseling. His
master’s degree, while in education,
was focused on credits for psycho-
therapy in Wisconsin. He spent the
first 14 years of his professional life
working for Thedacare Behavioral
Health. He's worked in criminal jus-

tice programs, AODA programs and
dual-diagnosed programs, before ac-
cepting a fulltime position at FVTC

as the LifeLINE Coordinator. Those "=
current duties include AODA prevention, education and coun-
seling. Additionally, the job entails mental health counseling
for staff and learners. He brings a diverse background to the
adjunct teaching staff, including 18 years as a recovering person,
and over 12 years in NAADAC / WAADAC, the professional
organization for the addictions field. He, with several members
of the teaching staff, serves as a board member in that proices—
sional body. His personal philosophy of recovery has always
included replacement activities, involving endurance athletic
activities, including triathlon and ultra-marathon, winter activi-
ties such as cross country ski marathon racing. Work, love, play
plus creativity dictate the balance he seeks in life. AODA coun-
seling allows him to be a part of the solution instead of re-
maining in the problem.

Dan White, Director of Program Services, The Rural
Library Project, Inc.

Dan oversees the construction and project management
services and community-organizing outreach for The
Rural Library Project. He has worked over 25 years in
the construction freld, specializing in affordable, energy-
efficient housing. Drawing on this expertise, he coordi-
nated the efforts to build the Yatesville Public Library
and then founded The Rural Library Project to replicate
Yatesville’s success in other rural towns. Mr. White holds
a Bachelor’s Degree in Management from the Georgia In-
stitute of Technology with a concentration in real estate
development.

Note: WLA members who are conference presenters are not
included in this listing unless they are featured at lun-
cheon events. Nevertheless, their participation is critical
to the success of our conference, and we thank them. For
contact information, please consult the online directory

at http:myimeinberclicks‘com/WLA.
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Pre-Conferences

9:00 a.m. - 3:00 p.m.

Ethical Fitness Workshop
Intellectual Freedom Round Table
Pre-Conference
Redwood/Hickory

Nancy Zimmerman, Associate Professor/Assistant Dean, College
of Library and Information Science, University of South Carolina

“What is ethical behavior?” Join us as we explore the issues
and challenges to acting ethically. We will work to define
“ethical behavior” and explore dilemmas and temptations
that hinder us in our goal ofacting ethically. Participants
will receive the workbook Ethical Fitness: Preparing for the
Challenges of the 215t Century and a pre-reading from Rush-
more Kidder's How Good People Make Good Choices. For more
information, visit Intellectual Freedom Round Table’s
Web site: www.wla.lib.wi.us/ifrt.

Make a Splash — Read! Summer
Library Program
Youth Services Section
Pre-Conference
Radisson Paper Vauey Hotel and The Building for Kids

The Summer Library Program (SLP) Preconference will
be showcasing 17 presenters who will give librarians pro-
gram ideas for the 2010 SLP children’s theme, “Make a
Splash—Read,” and the teen theme, “Make Waves.” The
opening session will be a discussion on the use of prizes
during the summer, the pros and cons of using prizes, but
also some fresh ideas on what a low cost, safe “prize” can
be other than a trinket. The program for the day includes
a free tour of the children’s museum in Appleton, “The
Building for Kids,” including the hands-on Water Room
activities. Patti Sinclair, who edits the CSLP manual, will
share highlights from the manual. Representatives from
the Wisconsin Historical Society, the Wisconsin Water
Library at UW-Madison, the Wisconsin Maritime Mu-
seum in Two Rivers and the Heckrodt Wetland Reserve
in Menasha will be presenting. In addition, librarians will
share their best craft, programming and decorating ideas.
For a tull description of the preconference sessions and
to download the handouts for chis preconference, go to
www.wla.lib.wi.us/yss/2009preconference.htm.

3:00 p.m. - 7:00 p.m.

Registration
Radisson Paper Valley Hotel Pool Dome Area

4:00 p.m. — 6:00 p.m.

Meet and Mingle with Exhibitors
Linden/Rosewood

Join us for a kickoff reception with hors d" oeuvres and
a cash bar, and take some time to meet and greet your

colleagues and WLA members.

Wisconsin Association of Public
Libraries Board Meeting
Redwood

6:00 — 8:00 p.m.

Wisconsin Library Association
Board Meeting

Lawrence



“IT WAS THE BEST OF TIMES,
IT WAS THE WORST OF TIMES,

it was the age of choice, IT WAS THE AGE OF DILEMMA, IT WAS THE EPOCH OF
DIGITAL MEDIA, it was the epoch of keeping up with it all...”

..Dickens may never have dreamed his
timeless words would be rendered as zeroes
and ones and then transmitted as electrons,
but today, it’s routine. And Baker & Taylor is
leading the way. Having delivered A Tale of
Two Cities to libraries via horse-drawn
carriage, Baker & Taylor now offers bundled
physical and digital media delivery through
its trusted Title Source™ 3 and GOBI systems.

So whether it’s classic literature bound
between hard covers or downloaded as digital
files to a patron’s device of chaice, Baker &
Taylor is the premier distributor of content

and value-added services, in multiple formats
to the device of choice. With more than 1.1
million titles—and more added every day—if
you can’t findit at Baker & Taylor, you may not
find it anywhere.
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the future delivered

Visit us at www.Baker-Taylor.com.
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7:00 a.m. - 7:00 p.m.

Registration
Radisson Paper Valley Hotel Pool Dome Area

7:00 a.m. — 9:00 a.m.

All Conference Continental Breakfast

Lawrence

7:30 a.m. — 8:30 a.m.

Past President’s Breakfast
Hickory

8:00 a.m. — 8:45 a.m.

Youth Services Section Board
Meeting
Clark

8:45 a.m. -10:00 a.m.

Keynote Address:
The Magic of Social Networks
Empire
Lee Rainie, Dircctor of the Pew Internet & American Life Project

Lee Rainie discusses his organization’s latest findings and

why they suggest that libraries can play
a role in people’s social networks in
the future. He will describe the rea-
sons that people rely more and more
on their social networks — using old
and new technology — as they seek
information, share ideas, learn, solve
problems and look for social support.
He'll describe why the Internet and cell phones have
changed the way people construct and operate their social
networks and why this opens new “magical” opportunities
for librarians to do what they naturally do: act as “nodes”
in people’s networks.

Innovative
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10:00 a.m. - 5:00 p.m.

Exhibits
Grand Ballroom

Internet Café

Executive Boardroom

WLA Foundation Silent Auction
Briarwood/Ebony

our chance to win beautiful artwork, tasty food, vacation
Y | t beautiful artwork, tasty food t
getaways, valuable services, and more — while benefiting

the WLA Foundation! All bids close at 3:30 on Thursday.

10:00 a.m. to 10:45 a.m.

Exhibits — No Conflict
Grand Ballroom

Join us for a fun grand opening and visit our many re-
turning and new exhibitors.

- G SIrsiDynix

Entertainment provided by Bruce Hetzler, Magician

10:45 a.m. - 12:00 p.m.

ADA Refreshed:
Ensuring Access for Everyone
McIntosh

Robin A. Jones, Dircctor of the Great Lakes ADA Center

2010 marks the 20th anniversary of the ADA, yet many
entities struggle to meet their obligations under the law.
The rules have remained the same, but we have learned a
thing or two about creating accessible physical and virtual
environments. Customers are savvier about their rights,
and the growing older population is swelling the ranks of

. L
Tour of the Library at the

Winnebago Mental Health
Institute and the
Julaine Farrow Museum

Wednesday, October 21, 2:00 — 4:30 p-m.

(A bus will be available in front of the hotel)
-1 '




individuals experiencing one or more limitations. Learn
what is new, what works and how to ensure your library
is accessible to everyone.

Circulation Services Round Table
Business Meeting
Kimberly

Environmental Public Health Tracking
Network: What It Means to You
Redwood

Marni Y.V. Bekkedal, Program Manager, Wisconsin Division
of Public Health

The Wisconsin Environmental Public Health Tracking
program is part of a national effort to better integrate data
and information for environmental contaminants and their
relationship to human health. As part of this effort, the
program has created a web-based data query system that
includes data for a number of priority topics, including
childhood lead poisoning, carcinogenic emissions and
asthma. Additionaﬂy, the site includes individual County
Environmental Health Profiles that summarize the data
in a printable report for each county in Wisconsin. The
site can support efforts for local agencies, community
groups, advocacy groups and interested individuals to
explore relevant data and obtain additional information
related to environmental health.

If Trees Could Talk:
Stories about Wisconsin Trees
Cortland

R. Bruce Allison, Arborist and Author
Mr. Allison, in discussing his new book, If Trees Could

Talk: Stories about Wisconsin Trees, will expiore famous trees
in Wisconsin and share stories of historical signiﬁcance.

JOBS Projects in Wisconsin:
What Wisconsin Libraries Are Doing
to Help People Find Jobs

Lawrence

Barbara Huntington, Moderator, Youth and Special Needs
Consultant, DPI; Leah Langby, Special Needs Consultant,
Indianhead Federated Library System; Lisa Mettauer, Outreach
Librarian, Madison Public Library; Kris Neiman, Head of Ad-
ministrative Services, Kenosha Public Library

The national economic problems have affected workers
all over Wisconsin. Many public libraries have initiated
projects to help workers find new jobs and improve their
job skills. A panel of librarians and their partnering agen-
cies, who have been involved with employment support
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efforts, will discuss what they have done together to help
workers in their respective communities. Highlights of
what systems are doing to help employment efforts of
their libraries will also be included.

Light a Fire in Reference — Make the

AskAway Virtual Reference Work for

You, Your Patrons and Your Library!
Crown/Bond

Martha Farley Berninger, Librarian Supervisor, Wisconsin
Reference & Loan Library; Mark Beatty, Trainer, WilS; Joy
Schwarz, Web Librarian, Winnefox Library System

Virtual reference service offers huge benefits for patrons,
libraries and librarians. The statewide AskAway virtual
reference service can connect your library with folks who
never walk through your doors, offer 24/7 help to your
current patron base, build relationships with your young
adult patrons and allow your staff to develop vital new
skill sets. Join a panel of AskAway librarians and admin-
istrators ready to share ideas on the best ways to make
the AskAway virtual reference service work to everyone’s
advantage.

Open-Source Library Automation:
All Grown-Up
Oaktag/Parchment

Susan Buchanan, v'pP Library Partners, LibLime

Susan Buchanan will give an overview of recently en-
hanced modules in Koha, including a new staff interface
with improvements to OPAC, acquisitions, cataioging,
serials and reporting. For libraries who fear they can’t
take advantage of the benefits of open source, Susan will
discuss the perceived barriers to implementation and
show how libraries can now enjoy the advantages of open
source—with or without an IT staff.

- L
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WLA Foundation Silent Auction

Briarwood/Ebony

Wednesday, October 21
10:00 a.m. — 5:00 p.m.
Thursday, October 22
8:30 am. — 3:30 p.m.

3:30 p.m. — pay and pickup
Bid on items to benefit the Campaign for Wisconsin
Libraries, such as art works, collectibles, antiques
and much more.
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Speaking Up for Teen Services

Evergreen

Penny Johnson, Teen Specialist, Baraboo Public Library; Jesse
Vieau, Teen Services Librarian, Madison Public Libary-Pinney
Branch

Why should you be an advocate for teen services? Because
you are the voice for teens! You know that teens need ac-
cess to excellent library staff, resources and services, but
many important library leaders, elected officials and policy
makers do not. It’s up to you to ensure they're informed.
Attendees will learn how to incorporate simple advocacy
efforts into their daily work routine, recruit parents and
teens to be advocates, create and use talking points and
testimonials, conduct successful interactions with deci-
sion and policy makers, and more. Attendees will also
learn about free advocacy resources from the Young Adult

Library Services Association (YALSA).

Twitter in Libraries
Linden/Rosewood

Tasha Saecker, Dircctor, Elisha D. Smith Public Library

Those 140 characters in a Twitter message (sometimes
called a tweet> can go surprisingly far to answer typical
questions asked of librarians. Hear from several librarians,
both academic and public, about using Twitter as part of
their suite of communication tools.

Wellness: For the Health of It!
Pippin
Wolfgang WaIIschIaeger, Counselor AODA/Prevention
Specialist/Mental Health Facilitator

An interactive PowerPoint presentation and discussion
on wellness of the mind, body and spirit for longevity.

12:00 p.m. - 1:00 p.m.

Box lunches available

in Grand Ballroom
(Exhibit Hall)
Ticket required

12:15 p.m.

Autograph Garden

R. Bruce Allison, Author
Grand Ballroom (Exhibit Hall)

® If Trees Could Talk: Stories about Wisconsin
Trees

® Every Root is an Anchor: Wisconsin’s Famous
and Historic Trees

12:15 p.m. - 1:45 p.m.

Association of Wisconsin Special
Librarians Business Meeting
Clark

YSS Luncheon — Every Picture Tells
a Story: The Language of Art in
Children’s Picture Books
Empire

Amy Cérdova, Artist/Illustrator

Known for her vibrant paintings that tenderly reflect
culture and a sense of place, Taos, NM, artist and gal—
lery owner Amy Cérdova will discuss her world as an
illustrator. Cérdova, a 2008 Pura Belpre Honors award
recipient for What Can You Do With a Rebozo? (TenSpeed

Press, Berkeley), will share her latest 2009 releases, Na-
maste! (Bellpond, NY) and Juan and the Jackalope (UNM).

2:00 p.m.

Autograph Garden
Amy Cérdova, Artist/lllustrator
Grand Ballroom (Exhibit Hall) b B

® Namaste!
® Juan and the Jackalope
® First Tortilla



2:00 p.m. - 3:15 p.m.

Author David McGlynn
Oaktag/Parchment

David McGlynn, Author and Assistant Professor of English,

Lawrence University

Professor McGlynn will talk about his collection of short
stories, The End of the Straight and Narrow: Stories. McGlynn is
a fiction and creative nonfiction writer. His works have ap-
peared in Alaska Quarterly Review, Image, Mid-American

Review, Shenandoah, and other literary journals.

Connecting Wisconsin’s Job Seekers
and Employers
Linden/Rosewood

Linda Williamson, Business Area Manager,
JobCenterofWisconsin.com; Rebecca Powell, Business Area
Manager, JobCenterofWisconsin.com

Are you wondering how to assist customers who need
help finding a job? Learn about JobCenterOfWisconsin.
com, the services available to job seekers, workshops and
resources and tips about how to help customers use the
website.

(The) Curious Nature of Order, or,
How | Learned to Love Classification
Hickory

Hope A. Olson, Professor and Associate Dean, UW-Milwaukee

It's not just in libraries — it's everywhere — it’s in your
mind, your body, the weather, the economy; it’s even in
outer space. It tells you whether or not men still do less
housework than women. Non-library examples show
us classification’s enormous potential impact and LIS
contributes principles that can improve how other fields
organize, well, everything. Join us for the politics, the
economics and the curious nature of classification.

Dyslexia:
Health, Literacy and Libraries
Crown/Bond

Dr. Julie A. Gocey, M.D., Clinical Assistant Professor of
Pediatrics, UW School of Medicine and Public Health; Margery
Katz, M.A., ].D., Librarian and Dyslexia Tutor

Librarians are in pivotal positions to improve literacy for
the large population of individuals with dyslexia through
literacy programs, collection development, reference
services and attention to accessibility. Dr. Julie Gocey, a
pediatrician and the founder of the Learning Differences
Network, will speak on the medical aspects of dyslexia and
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effective community services. Margery Katz, a librarian
and clyslexia tutor, will discuss resources on dyslexia, mul-
tisensory reading instruction and what librarians should
know about dyslexia.

Exploring Wisconsin Opera Houses
Cortland

Jim Draeger, Architectural Historian

Jim will discuss the ten Wisconsin opera houses and the-
aters featured in the Wisconsin Historical Society Press’
new book, Encore! The Renaissance of Wisconsin Opera Houses.
He will explore the history of these buildings: why they
were built, why they closed or began to deteriorate and,
finally, what their communities did to restore them.

MacGyver Library: Amazingly
Useful Stunts You Can Perform with
Ordinary Library Objects

Evergreen

Jon Mark Bolthouse, Automation Librarian, UW Colleges;
Chris Grugel, Reference Librarian, Carthage College

Ok, so you may not ever have to diffuse a bomb using a
roll of microfilm and an electronic eraser. That doesn’t
mean that there aren’t numerous technology gadgets that
can save your patrons’ day anyway. In this fast-paced and
entertaining presentation, Chris and Jon Mark will show
you how to do everything from running Firefox on an
aging iPod to five-minute vodcasting and much more! Be
sure to bring your own gadgets and ideas to the presenta-
tion; there will be time for everyone to examine the gadgets
on hand and share tips and tricks from their own libraries.

: \X/I_A Founclolion Fumlmisep

Suite Sorcery: An Evening of Music & Desserts

Wednesday, October 21
8:00 p.m. — I1:00 p.m.
Somerset Room, Richard and Margot Warch Campus

Center, Lawrence University
(shuttle bus will be available in front of the liotel)

Enjoy a beverage or two, laugh at the antics of the street
performers and applaud the performances of the Lawrence
University music students.

$35 entry includes a charitible contribution to the WLAF.

Partners: Engberg Anderson
Maris Associates

Quality Books
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Puppetry, Tomfoolery & All the
World’s a Stage: Storytimes with
Puppets
McIntosh

Patricia Hewitt-McNichols, Youth Services Manager, Neenah
Public Library; Deb Andrews, Assistant Librarian, Neenab
Public Library; Martha Moore, Assistant Librarian, Neenah
Public Library

Most grown-ups don't have this much fun. We do; we're
storytime puppeteers! It’s not all good times, though
— especially when you're struggling to come up with a
fresh idea or must-have prop. We'll discuss staging, tips
for scripts, use of props and sound, selecting puppets
and voicing and bringing characters to life. Enjoy dem-
onstration performances and find out why it’s worth all
the trouble.

Science is a BLAST!
Pippin
Sonja Ackerman, Library Media Specialist, Wausau School
District; Ruhama KOI’thZky Bahr, Youth Services Librarian
and Library Consultant; Deborah Olguin, Youth Services
Librarian, Franklin Public Library; Diane Peterson, Youth
Services Librarian, Marathon County Public Library

Here1sa programming idea for you that goes beyond early
literacy and book clubs. Science has so many possibilities,
and it’s exciting for kids. You don't have to be a science
guru to incorporate science into your programming! Listen
to these panelists as they share their success stories on
how to incorporate science into your children’s program-
| t p toy hild prog

. L
Support your WLA Foundation

and the Campaign for Wisconsin
Libraries at the Silent Auction!

Stroll through and bid on great items at the WLA
Foundation’s Silent Auction. Held Wednesday,
from 10:00 a.m.—5:00 p.m. and Thursday from
8:30 a.m.—3:30 p.m. in Briarwood/Ebony. Where
else can you find such an array of goodies, including
clothing, gift baskets, consulting services...and so
much more?! Don’t forget to pick up and pay for
your items on Thursday at 3:30 p.m. Thank you

for your support!

Wisconsin Libraries
. Keep Us All In A Better State” _

ming. This is also a great opportunity to partner with
your local teachers! Forget about booking Mad Science,
do it yourselfl

Wisconsin Libraries Say Cheese!
Using Pictures to Tell the Library
Story
Redwood

Peter Gilbert Chair, WLA Foundation Campaign Action
Committee; Martha Gammons, WLA Foundation Campaign
Action Committee Member; Lia Vellardita, WLA Foundation
Campaign Action Committee Member; Anne Rauh, WLA Foun-
dation Campaign Action Committee Member

The Campaign for Wisconsin Libraries, a program of the
WLA Foundation, wants to show the world the business
— and the busy-ness — of libraries. Wisconsin Libraries
Say Cheese! will be created on Flickr the week of Nov. 1,
and then unveiled to the media Nov. 18. By enlisting the
Wisconsin library community to post snapsliots online,
the Campaign will showcase the rich and varied services
offered in libraries of all types across the state. Attend
this program and learn how to include your library’s story
— in pictures!

2:00 - 4:30

Tour of the Library at the
Winnebago Mental Health Institute
and the Julaine Farrow Museum
Bus will be available in front of the hotel.

Mary Campfleld Kotschi, Director, Library Information
Services, Winnebago Mental Health Institute

The library supports the Winnebago Mental Health Insti-
tute (WMHI), which serves as a specialized component
ina community—based mental health delivery system. In
1973, the state made county boards responsible for the
general care and treatment of the mentally ill. WMHI is
responsible for meeting the needs for specialized services
that cannot be met by community agencies. Winnebago's
programs are designed to serve children, adolescents,
adults and forensic patients requiring specialized mental
health services.

The Julaine Farrow Museum is dedicated to Mrs. Julaine
Farrow (1917-1991), who was a registered nurse at
Winnebago Mental Health Institute for 36 years. It was
through the personal interest of Mrs. Farrow that the
history of Winnebago was gathered and preserved. The
museum is the recipient of a recent LSTA grant to digitize
their records.



3:15 p.m. - 4:00 p.m.

Exhibits — No Conflict
Grand Ballroom

3:30 p.m.

Autograph Garden
Grand Ballroom (Exhibit Haii)

Jim Draeger, Architectural Historian

® Encore! The Renaissance of Wisconsin Opera Houses

® Fill ‘Er Up: The Glory Days of Wisconsin Gas Stations

David McGlynn, Author
® The End of the Straight and Narrow: Stories

4:00 p.m. - 5:15 p.m.

After the Honeymoon:
Strategies for Success as a New/
Emerging Librarian
Oaktag/Parchment
Melissa McLimans, Digital Services Librarian, University of
Wisconsin Digital Collections Center; KeIIey Hinton, Instruc-
tion & Public Services Librarian, UW-Waukesha, and Reference
Librarian, Brown Deer Public Library; Katharine Clark,

Library Assistant, Sequoya Branch, Madison Public Library

These librarians, protégés of WLA’s Wel ead program, will

discuss strategies for ensuring success and fulfillment as
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an early career professional. From participating in con-
ferences to joining committees to Seeking mentors and
pursuing professional development opportunities, they
will offer their insights on how to succeed after landing
a first job. The WelLead program identifies potential
leaders and provides them access to training, mentoring
and networking opportunities.

Best Books for Young Adults:
2010 Nominees

Evergreen
Cooperative Children’s Book Center Librarians

Librarians from the Cooperative Children’s Book
Center of the School of Education at the University of
Wisconsin-Madison will talk about some of the books
that have been nominated for the American Library As-
sociation’s 2010 Best Books for Young Adults list. Hear
their take on what they find outstanding, admirable and
underwhelming on the list.

Beyond Cervantes:
Effectively Selecting Spanish
Language Materials
Crown/Bond

René Bue, Bilingual Outreach Coordinator, Hedberg Public
Library

Selecting quality Spanish language materials that are also
appropriate for your community and library can be ex-
hausting and frustrating. Learn what the best resources are
for making the selection process easier and more effective.

- |
g
- -

1 celebrating excellence

TRPMATS Webies

WI web site design

MATS Webbie Winners

Best Innovative Use of Technology in Providing Library Services:
LD Fargo Library YouTube Channel; Site designer: Gerard Saylor
Best Reference Site: Project Play; Site designers: Beth Carpenter, Joy Schwarz, Stef Morrill
Best Site for Kids: Monona Public Library; Site designer: Erick Plumb
Coolest Design: Beloit Public Library; Site designer: John Burns
Most Accessible Site: Wisconsin's Water Library; Site designer: UW-Madison, Aquatic Science Center
Best of the Best: 1.D Fargo Library YouTube Channel; Site designer: Gerard Saylor
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Canoe the Open Content Rapids
Hickory

Dorothea Salo, Digital Repository Librarian,UW-Madison

Copyright and “permissions culture” drowning your and
your patrons’ creativity? Open Content is your life raft!
Learn about various Open Content movements, from
open access to open educational resources to the vast
ocean of Creative Commons text, images and multimedia.
Learn how to spot Open Content in the wild, search for
the Open Content you need, harness Open Content for
yourself and your patrons, and create more Open Con-
tent to enrich the world. In the March 15, 2009, issue
of Library Journal (picture on page 58), Salo was named
one of 2009’s Movers & Shakers, the people shaping the
future of libraries. She also has a blog: Caveat Lector,
Reader Beware at http://cavlec.yarinareth.net/. Her pas-
sion is open content.

Is Your Community “Money Smart”?
Redwood

Lori Burgess, Reference Librarian, Fond du Lac Public Library;
Christine Arkenberg, Coordinator of Business and Technology,
Milwaukee Public Library; Jeff Dawson, Director, Lester Public
Library; Dave Mancl, Director, Office of Financial Literacy

Is the poor economy hitting your community? Do resi-
dents recognize the library as a place to find free, unbiased
financial information and programs? Your library can get
free, knowledgeable speakers and advertising materials to
provide financial Iiteracy programming—how, you ask?
Get involved with Money Smart Week Wisconsin®™!, which
allows you the opportunity to network with local bankers,
educators and community leaders to provide unbiased
financial literacy programs in your library and throughout
your community. Governor Doyle's Council on Financial

Literacy and the Federal Reserve Bank of Chicago provide

Hands 2 Grow

Puppet Productions
Make a Splash with Us Next Summer!

$25 off a show it booked before November 30,2009
s15 off a show if hooked before January 15,2010

$10 off a show if hooked before March 31,2010

Contact Cassie for additional information or
to book a show!

(920) 731-7921
www.hands2grow.com
cass@hands2grow.com

support for local programs, events and advertising. Find
out how your Iibrary can get involved.

Notable Books Marathon
Empire
Helene Androski Retired Librarian; Kirsten Houtman,
Member Services Librarian, WILS; Elizabeth Amundson,
Librarian, Madison Public Library; Jean Anderson, Continuing

Education/Multitype Coordinator, South Central Library System;
Eliot Finkelstein, Academic Librarian, UW-Madison

An annual event offering thoughttul, inspiring, humorous
and fast-paced reviews of notable titles selected from the
ALA Notable Books list and the WLA Literary Awards
Committee’s notable books. Our presenters are all expe-
rienced, knowledgeable book talk and discussion leaders.

Public Library System Technical
Services in the 21st Century
Cortland

Jane Richard Mcmber Services Librarian, WiLS; Nichole
Fromm, Cataloger, Madison Public Library

Public library systems in Wisconsin operate/manage under
environments unique to each locale, yet systems share
many of the same challenges: shrinking budgets, patron
expectations for more electronic resources, the changing
face of technical services; even keeping up with technology
seems to be a full-time job. On top of it all, serious ques-
tions are being raised about the effectiveness of the ILS.
In the spring 2009, WiLS staff surveyed Wisconsin public
library systems to identify patterns and trends in their
present tech services workflows. Join us in an overview of
the findings, with discussions about the variations, such
as centralized versus de-centralized cataioging, and how
to manage authority control.



Strategic Planning for Any Sized
Library
Linden/Rosewood

Rose Frost, Director, Platteville Public Library

Rose has used the PLA process as a public library di-
rector in Michigan and Wisconsin. While a pubiic library
consultant at the Utah State Library in Salt Lake City,
she created a modified “step-by-step guide for strategic
planning” for rural public libraries. Rose also facilitated
the Strategic Planning for Results process for numerous
Utah public libraries and taught workshops for public
library directors and trustees. This program will provide
basic, practical “how to” information about PLA’s Stra-
tegic Planning for Results. The program outlines how
to organize a community planning committee, analyze a
community and library SWOT (Strengths, Weaknesses,
Opportunities, Threats) and establish realistic goals and
objectives‘ Rose also explains organizationai competencies,
how your plan impacts your budget, how to implement
the plan and reporting the results.

Unleashing Literacy’s Best Friend:
The Remarkable Relationship
Between Dogs and Young Readers
Mclntosh

Craig Pierce, Children’s Writer; Honey the Greyhound,
Reading Therapy Dog

In a high-tech educational environment, one of the most
g
profound influences on children’s literacy remains the
happy humble dog. Join Craig Pierce, the writer of the
American Dog book series, and Honey his rescued grey-
g y grey

hound sidekick, as they take you on a journey into the
evolving role of dogs in children’s literature and their
positive impact in today’s classrooms and libraries.

We’re Casting and They’re Biting!
Pippin
Beth Carpenter, Dircctor, Kimberly-Little Chute Public Li-
brary; Gerard Saylor, Director, L.D. Fargo Public Library;
Brian Kopetsky, Assistant Circulation Supervisor, Appleton

Public Library; Kristin M. Woodward, Instructional Design
Librarian/Academic Librarian, UWM Libraries

Librarians are using podcasts, vodcasts and screencasts
to create content, market librqry programs and promote
services. Learn about 'casting projects being developed
in Wisconsin libraries and beyond. Learn what worked,
what didn’t, the tools used and ideas for future projects.
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WISCAT Resource Sharing
Community: An Update
Aspen
Vickie Long, WISCAT Training & Technical Support, DPI;
Beth Palmquist WISCAT Database Manager, DPI

WISCAT continues to improve on a number of fronts.
Join us to learn about the new or improved features of
the WISCAT Resource Sharing System. These include:
incorporating recent BadgerLink changes, improved ILL
forms, new splash page options, RSS feeds, changes to
format checking for ILL requests and patron cancellations
of requests. Updates on interlibrary loan, cataloging and
the Z39.50 gateway are also covered. Bring your questions
and comments to this informational session!

5:30 p.m.

Autograph Garden

Craig Pierce, Children’s Writer
McIntosh

® A Greybound’s Tale: Running for Glory, Walking for Home
® A Labrador’s Tale: An Lye for Heroism

® A Labrador’s Tale 2: The Incredible Thank You Gift

® Sit. Stay. Work. Play. All Dogs Have Their Day

5:30 - 6:30 p.m.

ALA Planning Forum
Redwood

Resource Sharing Round Table
Business Meeting
Kimberly

Wisconsin Koha Enthusiasts Business
Meeting
Aspen
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6:00 p.m.

READ Book Discussion:
The History of Love by Nicole Krauss
Oaktag/?archment

Gary Warren Niebuhr, Director, Greendale Public
Libmry

Join Gary in a discussion of The History of Love, a haunt-
ingly beautiful novel about two characters whose lives are
woven together in such complex ways that even after the
last page is turned, the reader is left to wonder what really
happened. In the hands of a less gifted writer, unraveling
this tangled web could easily give way to complete chaos.
However, under Krauss” watchful eye, these twists and
turns only strengthen the impact of this enchanting book.
The History of Love spans a period of over 60 years and takes
readers from Nazi—occupied Eastern Europe to present
day Brighton Beach. At the center of each main character’s
psyche is the issue of loneliness, and the need to fill a void
left empty by lost love. Leo Gursky is a retired locksmith
who immigrates to New York after escaping SS officers in
his native Poland, only to spend the last stage of his life
terrified that no one will notice when he dies. (“I try to
make a point of being seen. Sometimes when I'm out, I'll
buy a juice even though I'm not thirsty.”) Fourteen-year-
old Alma Singer vacillates between wanting to memorialize
her dead father and finding a way to lift her mother’s veil
of depression. At the same time, she’s trying to save her
brother Bird, who is convinced he may be the Messiah,
from becoming a 10-year-old social pariah. As the con-
nection between Leo and Alma is slowly unmasked, the
desperation, along with the potential for salvation, of this
unique pair is also revealed.

6:30 p.m. - 7:30 p.m.

UW-Madison School of Library and
Information Studies Reunion
MclIntosh

UW-Milwaukee School of
Information Studies Reunion

Pippin

8:00 p.m. - 11:00 p.m.

WLA Foundation Fundraiser: Suite
Sorcery: An Evening of Music &
Desserts

Somerset Room, Richard and Margot Warch Campus
Center, Lawrence University
(shuttle bus will be available in front of the hotel)

Spend an evening in Suite Sorcery at the brand spankin’
new Richard and Margot Warch Campus Center on the
Lawrence University Campus. The WLA Foundation is
fortunate to be the first public event to be held at this
stunning, very recently completed facility that has an in-
credible view overlooking the Fox River. Whilst enjoying
the facility and the view, please feel free to enjoy ‘suite’
desserts concocted by the caterers of Lawrence University.
Enjoy a beverage or two, laugh at the antics of the street
performers and applaud the performances of the Lawrence
University music students.

Take the shuttle or enjoy the evening walk to the campus.
Enjoy suites/sweets while supporting your WLA Founda-

tion with your donation.
Ticket required.
Entertainment provided by Bruce Hetzler, Magician.

Partners: Engberg Anderson
Maris Associates

Quality Books
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7:00 a.m. — 7:00 p.m.

Registration
Radisson Paper Valley Hotel Pool Dome Area

7:00 a.m. — 9:00 a.m.

Hot Breakfast Buffet
Empire

7:30 a.m. — 8:30 a.m.

Intellectual Freedom Round Table
Meeting
Hickory

Library Research Round Table
Meeting
Linden/Rosewood

New Member Round Table Meeting
Oaktag/Parchment

Reference and Adult Services Section
Meeting
Crown/Bond

Technical Services Section Meeting

Lawrence

Wisconsin Library Association
Foundation Board Meeting
Redwood

Wisconsin Library Trustees and
Friends Meeting
Cortland

8:30 a.m. - 4:30 p.m.

Exhibits
Grand Ballroom

WLA Foundation Silent Auction
Briarwood/Ebony

Bid on items to benefit the Campaign for Wisconsin Li-
braries, such as art works, collectibles, antiques and much

more. Pay and pick up at 3:30 p.m.

40

8:30 a.m. - 5:00 p.m.

Internet Café

Executive Boardroom

8:45 a.m. -10:00 a.m.

Bill & Melinda Gates Foundation’s
PC Grant Program
Hickory

Bob Bocher, Technology Consultant, Division for Libraries,
Technology, and Community Learning; John DeBacher, Public
Library Consultant, Division for Libraries, Technology, and Com-
munity Learning

Bob Bocher and John DeBacher will update recipients of
the Gates Foundation’s online opportunity hardware grant
program. This program is for libraries that have already
been selected to apply for the grants. Staffs of library
systems assisting in implementation of the grant program
for their member libraries are also invited.

Collection Development and
Resource Sharing:
Confronting Problems While
Creating Greater Access
Cortland

Eric Robinson, Academic Librarian, WiLS; Heather Weltin,
Academic Librarian, Memorial Library, UW-Madison; Beth Price,
Interlibrary Loan, Madison Public Library; Sarah Hartman,
Adult Services Librarian, Middleton Public Library; Lee Konrad
Director, Memorial Library, UW-Madison

This panel discussion of academic and public librarians
in resource sharing and collection development will share
their thoughts on collaborating between the two areas.
Discussion topics will include: the acceleration and transi-
tion from print to electronic collections, the expansion of
library partnerships and redefinition of the Iibrary mar-
ketplace for the licensing of electronic resources, trends
of interlibrary loan supplementing an institution’s own
collection, effects of decreasing collection budgets and
evolving patron expectations toward immediate material
access.



Difficult Conversations:
Conducting a Difficult Conversation
When the Stakes Are High and
Emotions Are Strong
Oaktag/Parchment

Jeffrey Russell Co-Director, Russell Consulting, Inc.

Telling someone uncomfortable truths is difficult. Some-
times, because you don't want to start an argument or you
don’t want to hurt someone’s feelings, it’s easier to let
things go. Unfortunately, this is often the worst strategy.
In this workshop, you’ll learn how to speak honestly
without sugar-coating and without the other person get-
ting defensive. You'll learn tools for telling simple truths
in a respectful way and leave with a plan for having a dif-
ficult conversation.

Flavor of Wisconsin:
History and Culture Through Recipes
Aspen
Terese Allen, Author and Food Columnist

Culinary historian Barbara Haber has written that if we
really want to understand our past, we've got to “follow
the food.” That’s particularly true in Wisconsin, whose
food traditions reflect the richness of an ethnically and
agriculturally diverse region. In this presentation, Allen
shares the stories behind (and recipes for) such varied
foodways as cream puffs, Hmong egg rolls and brandy old
fashioneds. From Friday night fish fry to smashed Yukon
Gold potatoes with Hook’s blue cheese, she tracks the
amazing cornucopia of what Wisconsinites have gathered,
grown, produced, cooked and eaten.

Gaming:
It's Not Just for Teens Anymore!
Linden/Rosewood

Allan M. Kleiman, Library Consultant and Member of ALA’s
Gaming Experts Panel

Libraries of all types are beginning to see the potential
of developing gaming programs that involve adults, fami-
lies, inter-generational activities and older adults. How
is your library responding to this gaming phenomenon?
The session will include the basics of developing gaming
programs for these specific groups so that you, too, can

become “Wii Ready @ Your Library.”
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Innovative Ways in Reaching
Adolescents
Redwood

Jan Berg, Dircctor, DeForest Public Library; Maria Hin-
ners, Head of Youth Services, Alice Baker Public Library; Mary
Driscoll, Outreach Librarian, Dane County Library Service

Serving young adules 1s a privilege we have been given,
not a chore we must endure. But, with budget crunches,
time, space and other factors working against us, how do
we engage and provide them with more services in our
libraries and communities> With a little creativity and
thinking “outside the box,” there are ways to have some
success. These innovative services might involve taking the
library to them, creating unique partnerships and utilizing
more tools on the Web. These presenters will share what
they have done in and outside of their libraries to create
lasting relationships with young adults that benefits ev-
eryone involved!

Is Your Story Time Sagging?
Prop it Up!
Lawrence
Miriam Thompson, Retired Youth Services Librarian

Are your stories sagging and your tales dragging? Add piz-
zazz to your programs as you pull surprises from pockets,
totes, boxes and bags. Discover how to use props to en-
hance songs, picture books, folktales and other favorites.
Learn tricks of the trade to build your prop collection,
including creative recycling, bringing home bargains and
cleaning out the closet donations. Tots through "tweens
will enjoy surprises and storytelling opportunities when

you Prop It Up!

Resume Review Drop In

Thursday, October 22, Aspen
2:00 p.m. — 3:15 p-m.

This resume review is offered speciﬁcally for stu-
dents looking for their first jobs, but if you're
hunting for new employment we encourage you to
drop in and get some pointers on how to improve
your resume and enhance your chances of landing
job INterviews.

1 I

41



Tl] u PSClCI y

42

Motivational Magic —

Keeping Your Passion

in Challenging Times
McIntosh

Marcy Heim, CFRE, President, The Artful Asker, LLC

Our work brings us much satisfaction. We have chosen
to work in libraries because we believe we are making a
difference in the world... enriching others through the
power of the written word. Yet, our daily routine can serve
to drive down that magic. .. budget cuts, stafﬁng 1ssues,
meetings, more meetings, deadlines... We know we have
many stakeholders — donors, users, other staff — all of
whom we need to keep engaged. How do we balance the art
and science of our days to keep that passion for the work
we do? In this session, we'll look at steps we can imple—
ment the day we return home that will help us feel excited
about our work and rekindle and re-ignite the passion we
want to feel as we go through our days.

Social Software, the Internet and
Marketing — the Lester Public
Library Experience
Pippin

Jeff Dawson, Dircctor, Lester Public Library

Jeff began an exploration into social software and Internet
marketing in March 2007. He took an active role in pro-
moting the Lester Public Library via social networking
tools available either free or at very low costs. Join Jeff
for tips and inspiration as we look back on a two-year
journey, from Flickr to Twitter, which has netted results
and recognition for Lester Public Library, Two Rivers,
Wisconsin, on local and national levels.

. L
Tour of the History Museum

at the Castle

Thursday, October 22, 2:00 — 4:00 PM
Bus will be available in front of the hotel.

Reclaim the Magic in your life by visiting the His-
tory Museum in the Castle, just down the street from
the Conference hotel. The A.K.A. Houdini Exhibit
lets you experience some of Harry Houdini's tricks
of the trade through hands-on activities. It's great
fun for the whole family!

1 I

Who Gets The Job and Why
Crown/Bond

Tasha Saecker, Dircctor, Elisha D. Smith Public Library;
Kathy Schneider, Director, WiLS; Peter Gilbert, Director,

Lawrence University

Attitude. Skill set. Experience and how it benefits the
organization. Dynamic resume and interview skills. These
factors translate into who gets the job and why. A group
of established library leaders will offer helpful hints to job
seekers to attain the edge they seek in gaining fulfilling
employment.

Writing the Unthinkable

Evergreen
Lynda Barry, Author

As described in her latest book, What It I, Lynda has de-
veloped a creative and powerful technique to help people
recall and capture their personal memories. Recently, in an
ongoing effort to help preserve a rapidly changing culture,
she has been showing residents of rural Wisconsin how
to vividly recall their stories and collect them as part of a
local history archive. She describes it as an opportunity to
gather and write stories to add to the collective memory
bank in the same way people once came together to have
quilting bees. According to Linda, memories that come
from speciﬁc, unexpected words have a particular freshness
to them and include the kind of detail that is often edited
out when people have too long to think about things. Also,
for some reason, people writing in groups seem to sustain
each other and much gets done in less than ten minutes.
Filled with warmth and humor, the writing exercises are
more like recipesi They prompt writers to quickly mine
their memories for the ordinary things that come alive
with meaning once they surface.

10:00 a.m. — 10:45 a.m.

Exhibits — No Conflict
Grand Ballroom

Partner: Northern Micrographics
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10:15 a.m. 10:45 a.m. - 12:00 p.m.

Autograph Garden
Grand Ballroom (Exhibit Hall)

Jeffrey L. Russell

Are You Ready for an Intellectual
Freedom Challenge? Public Internet
Services and Community Meeting
Rooms

Evergreen

® Change Basics

Patricia Laughlin, Director, Hales Corners Public Library;
Michael Tyree, Dircctor, West Bend Public Library; Dr.
Tomas A. Lipinski, Professor, UW-Milwaukee

These three panelists will talk about their experiences with
recent intellectual freedom challenges and provide advice
on how other libraries can best prepare in case similar

Terese Allen
® The Flavor of Wisconsin
® The Ovens of Brittany Cookbook
® Cafe Wisconsin Cookbook

issues occur in their communities.

S 'gm /

Food Program,...

Fighting Hunger. Sustaining Hope.

Hunger Hurts
WLA Food Drive for St. Joseph Food Program

In 1982, the St. Joseph Food Program began as a
project of the Social Concerns Committee of the St.
Joseph Parish in Appleton, Wisconsin. Forty families
were assisted that first year. With the help of a caring
community sharing food, money and volunteer time, the
program’s mission of “feeding the hungry” continues
as a non—proﬁt, non-denominational program reaching
out to families in need. The program receives no state
or federal support and is not affiliated with Second
Harvest.

Our year-end statistics for 2008 reflect the on-going

need:

® 3,122 families/8,736 individuals were assisted

i Nearly 2.5 million pounds of food (2,313,046) were
distributed — free of charge

® 383 volunteers gave 55,740 hours to the operation
of the program

For all of you who have generously brought food items
for the Hunger Hurts promotion, there is a barrel near
the registration area for collecting your donations. Cash
donations are also welcome, as the program purchases
fresh produce and non-perishables regularly to keep

their shelves stocked.

As a librarian, you give so much every day in so many
ways. Your donation will benefit those in the Fox
Cities who are struggling with the most basic needs.

Thank you.
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Changing Environment of Scholarly
Communication & Publishing
Hickory

Julie Schneider, Director, Ebling Library for the Health Sciences,
UW-Madison

The rapidly changing Working environment of scholarly
communication has raised as many questions for some
as it has provided answers for others. The complexities
and variations of open access, public access policies, re-
positories, print—to—online, increasing costs, decreasing
budgets, blogs and social networking sites, indexes and
Google, multiple publishing options, copyright concerns
and much more are affecting the environment in which
scholars discuss and disseminate their work. Join us as we
talk about these issues and how it impacts library services
and resources.

Coping Strategies for Libraries in
Tough Financial Times
McIntosh

Cheryl Becker, Public Library Administration Consultant, South
Central Library System; Linda Pierschalla, Director, Whitefish
Bay Public Library

During times of economic hardship libraries feel the stress
of being busier with increased usage from patrons who
have discovered the value of the service and resources they
can obtain from the library. But just as their business is
booming, libraries may be faced with budgets that are not
increasing, or even decreasing, as their 1nunicipal govern-
ments struggle with revenue shortfalls. Cheryl Becker
and Linda Pierschalla will offer some tips on coping with
the blessings and curses of the economic times we live
in, and also lead a roundtable discussion of participants.
Come prepared to share your experiences and suggestions
for stretching scarce dollars as well as ways of using the
economic downturn to your library’s advantage.

Awards & Honors Banquet

Thursday, October 22, Empire
7:00 p-m. — 9:00 p-m.
They have left their imprints on our libraries. Please
join us for this annual celebration in recognition
of those professionals who symbolize the best in
librarianship and support of libraries. Dinner will be

followed by presentation of various awards.

1 I

Customer Service Practices When

Working With Children and Teens
Oaktag/Parchment

Ashley Thiem, Children’s Librarian, Appleton Public Library;
Paula Wright, Young Adult Librarian, Appleton Public Library

Serving children and teens at the library greatly differs
from serving adult populations‘ This presentation focuses
on the special customer service needs of these diverse
populations. Join us as we discuss brain studies and their
correlation to customer service needs, as well as general
rules of thumb when working with these populations. This
presentation is beneficial for reference librarians and small
libraries that work with a wide range of ages from one desk.

Drupal in Your Library
Crown/Bond

Laura Kayacan, Adult Services Librarian, Door County
Library; Mark Beatty, WiLS; Sara Ziemendorf, Senior
Information Processing Consultant, UW-Madison Learning Sup-
port Services

What's Drupal? According to Wikipedia, it's a “free and
open source ... Content Management System (CMS)” It
is used as a “back end” system for many different types of
websites — including library Web sites! During this panel
discussion, early adopters from several types of libraries
will relate their experiences with Drupal — in the words
of one, “It is not the easiest to use, but we like it.”

Library as Community Center:

Engaging Local Government

Managers as Library Partners
Redwood

Bette Dillehay, Dircctor, Matthews Memorial Library

The success of a library can be measured by how connected
it is to the needs and opportunities within the community.
Partnering with local government managers can assist in
understanding the community and obtaining resources
necessary for success. The advantages to be gained by
seeking a close Working relationship with local govern-
ment managers, which can amass to both the Iibrary and
the community, are examined, as well as tips for achieving
such partnerships.



Library Services for the Homeless
Population in Wisconsin:
Findings of a Study

Rosewood
Timothy Blomquist, UW-Milwaukee Graduate Student

In April 2008, a survey was conducted to collect infor-
mation on what kinds of library services/programs are
available to the homeless population in our state, as well
as other related findings, from the 388 Wisconsin public
libraries. Come learn and discuss the results of a thesis
called, “A Survey of Wisconsin Public Library Services
for the Homeless Popuiation,” that were based on the
survey findings. Because no one has conducted a survey
of this nature before, the results will be a pilot for fur-
ther investigation or action to those parties interested in
using the data.

Networking is the Key: An
Introduction to WLA's Units and
Round Tables
Linden

Pamela O’Donnell, Academic Librarian, College Library,
UW-Madison; Rhonda Puntney, Youth Services and Spe-
cial Needs Consultant, Lakeshores Library System; Walter
Burkhalter, Director, Mid-Wisconsin Federated Library System;
Sheila Stoeckel Associate Academic Librarian, UW-Madison
Memorial Library; Lisa Strand, Exccutive Director, Wisconsin
Library Association

A group of active WLA members will explain where your
nterests in Iibrarianship fit into WLA, and how net-
working within these various groups can advance your
career.

People of the Sturgeon
Cortland

Kathleen Schmitt Kline, Science Writer for the Aquatic Sci-
ences Center, UW-Madison

Co-author of People of the Sturgeon: Wisconsin’s Love Affair
With an Ancient Fish, Kathleen traces the 100-year-history
of sturgeon management in Wisconsin’s Lake Winnebago
region and the unique cultures that surround a very
special, ancient fish. She will also share some of the rich
photography by the late Bob Rashid that is featured in
People of the Sturgeon.

TLUPSCJCILJ

Resource Sharing:
Past, Present and Future
Pippin
Peter Hamon, Former Director of South Central Library System
and 2004 WLA-DEMCO Librarian of the Year

Peter Hamon will come out of retirement just long
enough to share his experience and views concerning the
past, present and possible future of resource sharing in
Wisconsin. Often known for holding controversial posi-
tions, Hamon promises to offer some that he notes “are
too new to have even offended anyone yet!” There will be
plenty of time for discussion, so come prepared to put in
your two cents worth!

Teen Services Swap

Lawrence

Dawn Wacek, Youth Services Manager, Rice Lake Public Library;
Georgia Jones, Youth Services Librarian, C.A. Friday Memo-
rial Library; Leah Langby, Library Development and Youth
Services Coordinator, Indianbead Federated Library System; Penny
Johnson, Teen Specialist, Baraboo Public Library; Tiffany
Wait Teen Librarian, Milwaukee County Federated Library System

Calling all librarians working with teens and young adults,
let’s meet together and share ideas. In this informal ses-
sion, browse tables full of teen programs, activities, grant
experiences and more while you talk with the creators
behind these fun and successful activities. Better yet, bring
your own ideas to swap (and 50 copies of your activity).
The Teen Services Swap is your chance to mingle with
others in young adult librarianship while you gain some
great new ideas for the teens at your library.

Trustee Training:

Different Strokes for Different Folks
Aspen

James Backus, WILTF Chair & Former President of Friends of
Marathon County Public Library

Panel discussion of Best Practices Study of Library
Trustee training methods. WLTF has been conducting
a year-long study of methods used nationally to train
library trustees. This is a result of the issue raised at the
2008 COLAND Visioning Summit that library trustees
n general, despite good education backgrounds and ex-
cellent life skills, have not received speciﬁc training as to
how to best conduct their responsibilities as a trustee or
board member of a library or library system. Our study has
already determined that current practices range from No
Training Programs (most states) to Mandatory Trustee
Certification (Kansas). We intend to present the most
practical type of training programs, materials to be used
and methods of instruction.
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11:00 a.m.

Autograph Garden
Grand Ballroom (Exhibit Hall)

Lynda Barry
What It Is

12:00 - 1:00 p.m.

Box lunches Available in Grand
Ballroom

(Exhibit Hall)
Ticket required

12:15 p.m.

Autograph Garden
Kathleen Schmidt Kline
Grand Ballroom (Exhibit Hall)

People of the Sturgeon: Wisconsin’s Love Affair
with an Ancient Fish

12:15 p.m. - 1:45 p.m.

Wisconsin Library Trustees and
Friends Luncheon and Business
Meeting
Empire
Kathy Pletcher, Associate Provost for Information Services,

UW-Green Bay David A. Cofrin Library

Kathy will discuss more details of the 2008 Strategic
Visioning Summit, sponsored by the Council on Library
and Network Development.

2:00 p.m. - 3:15 p.m.

ALA’s Privacy Initiative:
Tools and Resources for Your Library
to Get Involved
Redwood
Angela MGyCOCk, Assistant Director, ALA Office for Intel-

lectual Freedom

Join Angela and learn about a new ALA initiative that
mvites library users into a national conversation about
privacy rights n a digital age. This session will explore

how Wisconsin libraries can assist patrons in thinking
critically and making informed choices about their in-
formation privacy. Choose Privacy Week, a week—long
awareness campaign and celebration, will take place May
28,2010, and Angela will showcase some of ALA’s ideas
and promotional materials.

BadgerLink Magic
Crown/Bond

Lisa Reale, BadgerLink Coordinator, DPI
The BadgerLink program, providing quality information

resources to all Wisconsin libraries and citizens, continues
to evolve. This session will review recent changes and the
latest new features. Bring your questions and comments
to this informational session!

FRBR and FRAD: The Foundations of
a New Cataloging Code
Cortland

Marjorie E. Bloss, Former RDA Project Manager and Lecturer,
Dominican University, GSLIS Program

Functional Requirements for Bibliographic Records
(FRBR) and Functional Requirements for Authority Data
(FRAD) are the building blocks on which the new cata-
loging code, RDA, Resource Description and Access is built.
These conceptual models describe a bibliographic world in
which a work’s relationships to its different physical for-
mats, to translations, adaptations and interpretations, to
the people or corporate bodies responsible for them, and to
their subjects, interrelate. It is only now that technology has
given us the appropriate tools that we can fully realize how
to pull together these bibliographic relationships.

Suggested reading: What is FRBR by Barbara Tillett. This
publication can be accessed at loc.gov/cds/downloads/

FRBR.PDF and printed at no cost.

Getting the Most Out of WLA's
Online Community
Linden

Lisa Strand, WILA Exccutive Director

WLA’s new Web site has cool features that allow you to
manage your own membership profile, including contact
preferences and privacy. Renew and register online and
take advantage of flexible payment options. Search the on-
line membership directory, and communicate with others
in the library community in new ways. Learn how to post
job openings on the bulletin board, comment on topics
or create new discussion forums. You can also comment
on speciﬁc Web pages, take a poll, and find the latest
legislative information and alerts with the new CapWiz

feature, provided by ALA.



Have You Heard About...

Evergreen

Tasha Saecker, Dircctor, Elisha D. Smith Public Library; Beth
Carpenter, Dircctor, Kimberly-Little Chute Public Library; Stef
Morrill, Associate Director, South Central Library System; Joy
Schwarz, Web Librarian, Winnefox Library System

Come along as your hosts share recent finds in new
technology trends and services, in libraries and beyond.
We'll highlight easy, free ideas you can take back to your
communities. We guarantee there will be something new
for everyone!

Helping Local Economies Grow!
Oaktag/Parchment

Christine Arkenberg, Coordinator of Business and Technology
Reference, Milwaukee Public Library; Julann Jatczak, Vice
President/Chicf Operating Officer, Wisconsin Women’s Business
Initiative Corporation (WWBIC)

Libraries, both big and small, can provide invaluable
support to entrepreneurs, inventors and business people
looking to start and grow small businesses. Relying on
the best free resources available, librarians can actively
participate in growing the local economy. Julann Jatczak
will enrich the discussion with practical information about
the assistance that they and other agencies throughout
the state provide.

Partnering Conversations —
What to Say in Stakeholder
Relationships

Lawrence
Marcy Heim, CFRE, President, The Artful Asker, LLC

In our work in libraries, we have opportunities to partner
with many stakeholders who can help us by serving as
volunteers, by providing private support or by helping
advocate for resources we need. We may find ourselves
needing to make a “cold call” to initiate a conversation
with someone... tough work. Or, we may want to include
perspective stakeholders in our programming Perhaps we
need to ask for money or time or help in some way. How
do we build these relationships respectfully and artfully?
How do we handle objections? What skills do we need?
And, JUST WHAT do we SAY? In this session, we will
spend some time together having key conversations that
you can adapt to your specific needs.

Tl]UPSCJCILJ

Reading Rainbow Young Writers’
& lllustrators’ Contest
McIntosh

Lynne Blinkenberg, Dircctor of Community Engagement,
Wisconsin Public Television

This annual contest, sponsored by Wisconsin Public
Television and Reading Rainbow, is for kindergarteners
through third graders, and libraries are a natural partner.
Learn how to host a writers and illustrators event in your
library, sponsor a local contest or just get tips on helping
to spread the word.

Resume Review Drop In
Aspen

This resume review is offered speciﬁcally for students
looking for their first jobs, but if you're in the hunt for
new employment, we encourage you to drop in and get
some pointers on how to improve your resume and enhance
your chances of landing job interviews.

Serving Older Adults:
A Step-By-Step Approach
Pippin
Allan M. Kleiman, Library Consultant and Member of ALA’s
Gaming Experts Panel

“The silver tsunami” is almost here! How will you and
your library respond to this shift in demographics — as
an impossible challenge or as a unique opportunity? This
program will provide basic background on the topic as
well as focus on how you can build upon current model
programs, like “senior spaces,” to develop innovative and
practical ways to serve the baby boomers, older adults and
the elderly, now and in the future — both in your library
and in the community.

Student Research Forum
Hicl{ory

Moderator: Tom Walker, Associate Professor, UW-Milwaukee
School of Information Studies; Student Researchers

The library profession has an excellent opportunity to
benefit from new, creative and energetic talent that mani-
g
fests itself in practice and in research. This session will
present up to four research projects by students who reside
in or who attend a college or university in Wisconsin.
e purpose of this session is to foster significant high-
The purp f ¢l to fost gnificant high
quality research in the profession and to provide a venue
for promising future leaders of the profession.
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2:00 p.m. — 4:00 p.m.

Tour of the History Museum
at the Castle

(Bus will be available in front of the hotel.)

Reclaim the Magic in your life by visiting the History
Museum in the Castle, just down the street from the
Conference hotel. The A.K.A. Houdini Exhibit lets you
experience some of his tricks of the trade through hands-
on activities. It’s great fun for the whole family!

Address: 330 E. Coﬂege Ave., Appleton

3:15 p.m. - 4:00 p.m.

Exhibits — No Conflict
Grand Ballroom

3:30 p.m. - 4:30 p.m.

WLA Foundation Silent Auction —
Pickup and Pay
Briarwood/Ebony

4:00 p.m. - 5:15 p.m.

Beyond Bayonets & Bullets:
WPT Vietnam War Stories
Hickory

Lynne Blinkenberg, Director of Community Engagement,
Wisconsin Public Television

This session will provide information and resources on
using Wisconsin Public Television's Wisconsin Vietnam
War Stories (premiering May 2010) in your library for
screenings and discussion with the Reel to Real project.

Building a Rural Library
Pippin
Dan White, Dircctor of Program Services, The Rural Library
Project, Inc.

The Workshop will discuss the community-organizing,
project management and construction techniques used by
The Rural Library Project, Inc. in helping under-served
rural communities create affordable, state-of-the-art,
energy-efficient public libraries.

Creating a System for Staff
Technology Training and Testing:
Experiences at the Marathon County
Public Library
McIntosh

Garrett Erickson, Support Services Manager, Marathon County
Public Library; Betty Tellekson, Personnel Specialist, Marathon
County Public Library

Recognizing that lack of technical skills was making it
difficult for some staff to become comfortable and ef-
ficient in accomplishing their work, Marathon County
Public Library instituted a Technical Skills Competency
program. This program will describe the process that
MCPL went through to identify the needed skills, ensure
that appropriate training was offered to staff and test staff
competencies. The program has been very successful in
raising staff comfort with both software and hardware.

Elizabeth Burr/Worzalla Wisconsin
Children’s Book Awards

Lawrence

Kate Fitzgerald-Fleck, Children’s Librarian, Waukesha Public
Library, Leah Langby, Indianhead Federated Library System,
and Chair, WLA Children’s Book Award Committee; Barbara
Huntington, Division for Libraries, Technology & Community
Learning; Tom Hurlburt, Rhinelander District Library; Linda
Jerome, La Crosse Public Library; Susan Pesheck, River Falls
Public Library

The Children’s Book Award Committee of the WLA Youth
Services Section carefully examined and evaluated nearly
80 titles by authors and illustrators with a Wisconsin
connection. Come and hear them discuss The Graveyard
Book by Neil Gaiman, the 2008 Elizabeth Burr/Worzalla
Award winner, and also the books they selected to honor
as Outstanding Books. Be ready for some great book talks!
We'll also talk about the process of selecting the winners
and what it was like to be on this award committee.

Frances de Usabel Award

Laurie Magee, Oshkosh Public Library
Presented by: Eric Norton, Chair, Outreach
Services Round Table




Fantasy Soccer, the 2010 World Cup
and Information Literacy
Crown/Bond

Mark Perkins, Librarian Services Planner, Madison Area
Technical College; Nathan Dowd, Librarian Services Planner,
Madison Area Technical College; Mark Luetkehoelter, 1i-

brarian Services Planner, Madison Area Technical College

This session will first explore the history of library ini-
tiatives to incorporate information literacy into fantasy
football leagues. The MATC Library's Fantasy Football
(American rules) Contest, held during the Fall 2009
semester will be briefly reviewed. The emphasis of the
session will be on the library’s upcoming Fantasy World
Cup Contest to be run in late spring/early summer of
2010. Collaboration on the Fantasy World Cup Contest
with MATC sister colleges abroad and other institutions

will be explored.

Legislatively Speaking
Linden/Rosewood

Rick Grobschmidt Administrator, Division for Libraries,
Technology & Community Learning; Paul Nelson, /Adjunct
Assistant Professor UW-Madison SLIS (LD&L Chair); Julie
Schneider, ALA Councilor, Director, UW-Madison, Ebling
Library for the Health Sciences

Speal{ers will provide a step—by—step summary of this
year’s state and federal budget developments, including
an overview of the American Recovery and Reinvestment
Act. Well also take a look ahead to the legislative priori-
ties for 2010.

Making Choices in a Web 2.0 World
Oaktag/Parchment

Beth Carpenter, Director, Kimberly-Little Chute Public Library;
Stef Morrill, Associate Director, South Central Library System

All of the Web 2.0 tools available these days provide end-
less opportunities for projects and services your library
could offer. How do you decide what you should and
shouldn’t use? The presenters will share their ideas about
making choices in a Web 2.0 world, along with tips on
overcoming barriers to using these tools at your library
and how to keep up-to-date without going crazy.

Marketing the Library to Enhance Its
Role in the Community and Increase
Its Profit Margin
Redwood

Ronald G. Edwards, Dircctor of Library Services, Western
Technical College

Budgets are coming under closer scrutiny and funding is
being reduced. In response to this aspect and other ac-
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countability measures, Edwards will examine how to de-
velop a marketing plan based on assessing customer needs
via a marketing agenda, compile a list of 1narl<eting ben-
efits, identify key personnel who will lead these efforts and
communicate your library’s identity to its stakeholders.

RDA, Resource Description and
Access: A Cataloging Code for the
21st Century
Cortland

MGI’jOI’i@ E. Bloss, Former RDA Project Manager and Lecturer,
Dominican University, GSLIS Program

RDA (Resource Description and Access), takes the ideas
found in the conceptual bibliographic models FRBR
and FRAD and develops cataloging applications based
on them. While RDA is built on many of the principles
found in AACR2, it goes beyond AACR2 in its ability to
demonstrate a work’s relationship to its editions, transla-
tions and adaptations, as well as to its authors and subjects.
Come hear about the plans for this powerful tool and see
a demonstration of what it will look like and how it will
assist librarians to better serve their library users.

Seat at the Community Table =
Successful Library Programs

Evergreen

Laurie Magee, Head of Children and Family Outreach Services,
Oshkosh Public Library; Jeff Gilderson-Duwe, Director, Os-
hkosh Public Library and Winnefox Library System; Sue Panek,
Director, Oshkosh Area United Way; Kelly K. Zdanovec,
Director, Davis Child Care Center; Bridget Cullen, Director,
Childcare Resource and Referral

A library is a human service agency on the wellness side
and shares a vision and goals with any number of agencies
in the community. Earning a seat at the community table
may appear to be overwhelming. The Oshkosh Public
Library has spent the last quarter century, and perhaps
longer, developing partnerships and relationships in the
local community that have nurtured a wide variety of
library initiatives. This panel of presenters will help you
understand the steps and stages of the process from both
the community and the library perspective. Creating a
strong network of relationsbips is an investment in the
wellbeing of the public library, as a library cannot remain
in good health when the community is ailing.
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5:30 p.m. - 6:30 p.m.

Midwest ILLiad User Group -
UW System Meeting
Hickory

Wisconsin Library Association and
Wisconsin Library Association
Foundation Business Meeting

Lawrence

Wisconsin Small Libraries Round
Table Business Meeting
Redwood

7:00 p.m. - 9:00 p.m.

Awards Banquet
Empire
They have left their imprints on our libraries. Please join
us for this annual celebration in recognition of those
professionals who symbolize the best in librarianship
and support of libraries. Dinner will be followed by pre-
sentation of the following awards: RR Donnelley Award;
Elizabeth Burr/Worzalla Award; WLA/Highsmith Library
of the Year Award; WLA/DEMCO Librarian of the Year
Award; Trustee of the Year Award and Special Service
Award. There will also be acknowledgement of the winners
of the Media & Technology Section’s Webbies, Outreach
Services Round Table Frances de Usabel Award, as well as
the Wisconsin Library Heritage Hall of Fame inductees.

Cash bar available.
Music provided by Jazz Orgy.

L
WISCONSIN LIBRARY ASSOCIATION
and
WISCONSIN LIBRARY ASSOCIATION FOUNDATION
ANNUAL BUSINESS MEETING
Thursday, October 22, 2009
5:30-6:30 PM, Lawrence
AGENDA
1. Call to Order, Walter Burkhalter, President
II.  Motion to approve the minutes of the 2008 Annual Business Meeting, Tasha Saecker, Secretary
III. Report of the President, Walter Burkhalter
A. An overview of the year’s activities
B. Discussion of a draft proposal for improved unit viability
IV. Recess the WLA Business Meeting for the Purpose of Conducting the WLA Foundation Business
Meeting, Walter Burkhalter
I. Convene the WLA Foundation Business Meeting, Barbara Kelly, WLAF President
A. Approval of Minutes of 2009 Business Meeting
B. Campaign for Wisconsin Libraries
C. Scholarship Report
D. Other Business
V. Reconvene the WLA Business Meeting, Walter Burkhalter
V1. Report of the American Library Association Councilor, ]ulie Schneider
VII Resolutions, Peter Gilbert
VII' Vice President’s Report, Alberto Herrera, Jr.
IX. New Business
X, Adjournment
-
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WLA/DEMCO Librarian of the Year
Award

Kathryn Hanson, Graham Public Library

Library of the Year Award
UW—Sheboygan University Library

Special Services Award

Chelsea Couillard, Baraboo Public Library; Christina
Johnson, UW-Madison; Catherine Phan, UW-Madison
SLIS

Outstanding Achievement

Anthony Bukoski, North of the Port: Stories
Lauren Groff, Monsters quempleton
Sharon Kaye, The Aristotle Quest: Black Market Truth

David Maraniss, Rome 1960: The Olympics that Changed the
World

David McGlynn, The End of the Straight and Narrow: Stories
Rachel Pastan, Lady of the Snakes
David Rhodes, Driftless
Michael Schumacher, Wreck of the Carl D.: a True Story of

Loss, Survival and Rescue at Sea
Lori Tharps, Kinky Gazpacho: Life, Love and Spain

Jean Wilkowski, Abroad for her Country: Tales of a Pioneer
Woman Ambassador in the U.S. Foreign Service

Elizabeth Burr/Worzalla Award

Neal Gaiman

The Cmveyard Book

Notable Author/lllustrator

Pete Hautman

2009 Book Awards

Literary Awards Committee Honors

Children’s Book Award Committee

L

Muriel Fuller Award

Darla Jean Kraus, Lakeview Community Library,

Random Lake

WLA Citation of Merit
The Mead Witter Foundation, Inc., Wisconsin Rapids

WLA Highsmith Award
Racine Public Library's Ruff Readers Program

Outstanding Achievement in Poetry

Matthew Guenette, Sudden Anthem
Roy and June Nirschl, Two Off Q: a Conversation in Poetry
Austin Smith, In the Silence of the Migmted Birds
Ron Wallace, For a Limited Time Only

RR Donnelley Award
Lynda Barry, What It Is

Notable Authors
Gene DeWeese

Margaret Ashmun

Outstanding Achievement

Gerald Morris (Aaron Reiner, lllustrator), The Adven-
tures of Sir Lancelot the Great

Kevin Henkes, Bird Lake Moon, Old Bear

Tom Lichtenfeld, Illustrator (Amy Krouse Rosenthal,
Author), It’s Not Fair

Kashmira Sheth, (Yoshiko Jaeggi, Illustrator), Monsoon
Afternoon
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7:00 a.m. —-11:00 a.m.

Registration
Radisson Paper Valley Hotel Pool Dome Area

7:00 a.m. — 9:00 a.m.

Continental Breakfast
Empire

7:30 a.m. — 8:30 a.m.

Government Information Round
Table Meeting
Hickory

Media and Technology Section
Meeting
Redwood

Outreach Services Round Table
Meeting
Cortland

Readers Section Meeting
Aspen

8:30 a.m.-11:30 a.m.

Internet Café

Executive Boardroom

8:45 a.m. - 10:00 a.m.

Creating Diversity in the Workplace
to Ensure Success: Changing the
Way We Do Business
Oaktag/Parchment

Ronald G. Edwards, Dircctor of Library Services, Western
Technical College

The session will focus on creating a diverse workplace
by developing a diversity initiative charter and vision,
establishing goals and an action plan, enhancing the com-
munication process and annually maintaining a budget in
support of this initiative. Other issues examined include
recruitment and retention, assessment and leadership
development.

English Conversation Circle:
a Library’s First Attempt
Crown/Bond

Dawn M. Lauber, Literacy & Extension Services Coordinator,
Milwaukee Public Library

Supported by a grant from the American Library As-
sociation and Dollar General, Milwaukee Public Library
developed an English Conversation Circle series, held
at its Forest Home Library branch. Hear how the series
went — what worked and what didn’t. See sample lesson
plans and supporting material and share experiences from
your own program.

Federal Funding for Broadband and
the National Broadband Plan
Redwood

Bob Bocher, Technology Consultant, Division for Libraries,
Technology, and Community Learning

This program will highlight the $7 billion available in
federal broadband grant funding. An update will be given
on likely grant applications to bring optic fiber broadband
connectivity to all public libraries throughout the state.
Other related information, such as the development of a
national Broadband Plan and ALA activities, will also be
covered.

N L
Second Annual Book Cart Drill

Team Competition — Sponsored
by DEMCO

Friday, October 23, Salons A & B
10:30 a.m. — 12:00 p-m.

Librarians have many talents, and this year’s Book
Cart Drill Team competition is the perfect oppor-
tunity to highlight a unique set of skills. Come and
join the fun!

Srvieg Uibvary RiScheoo! Frofedionals Siaje 1925
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Getting Your Game On
Linden/Rosewood

Roxane Bartelt, Head of Children’s Services, Kenosha Public
Library; Rebecca Spika, Programming Assistant, Racine Public
Library; Jim Novy, System Services Technician, Lakeshores Library
System

A panel discussion about the LSTA Gaming Grant that
was implemented by libraries in the Eastern Shores,
Manitowoc-Calumet, Lakeshores and Kenosha Library
Systems. Panelists will discuss the concept behind the
grant, what the participants hoped to accomplish, and
their successful and not so successful implementations of
the grant. Participants will also discuss other programs
that have been created because the libraries now own the
gaming hardware and software, and future ideas that they

might try.
Grant Writing for the Terminally
Frazzled
McIntosh

Denise Anton Wright, Director, New Glarus Public Library

Would you like to write a grant, but don’t know where to
start? This session will focus on Iibrary grant opportuni-
ties well-suited for beginning grant writers. You'll learn
how to identify possible grant projects, where to look
for grant opportunities, and how to gather the informa-
tion you'll need for your grant application. Grants that
Wright has written over the past five years have resulted
in over $15,000 in materials, equipment and furnishings

for her library.

How to Start a Friends of the Library

Group
Pippin
Heather Eldred, Past WLA President and Retired Director of
Wisconsin Valley Library Service; Krista ROSS, Director, Southwest
Wisconsin Library System; Mary Dunn, Director, Tomabawk
Public Library; Audrey Ascher, Past WLTF Chair and former
President of Friends of Marathon County Public Library; James
Backus, WLTF Chair and former President of Friends of Marathon
County Public Library

Panel Discussion of best practices to follow in formation
of a FOL group. Discussion points will range from “why
to you want to have a Friends group? to “what to do if at
first you don't succeed?”

FpicJaq

Humor at Work Really Works!

Lawrence

Lucy Arendt Assistant Professor of Business Administration,
UW-Green Bay

Can organizations, especially libraries, tap into the
power of humor to enhance creativity, productivity and
satisfaction? The answer depends on (1) who you are,
(2) the kind of humor being used and (3) the purpose
behind the humor. The outcomes of humor—good, bad
or neutral—depend on whether you’re in a position of
power and whether you use positive or negative humor.
They also depend on what you are trying to accomplish
by using humor. The goal of this workshop is to leave you
with a solid understanding of whether work humor works,
and how. Dr. Arendt conducts research on leaders’ use of
humor and followers’ creative performance, psychological
stress and goal setting, and top management judgment
and decision making.

Oral History: A Tool for Libraries, A

Tool for Life
Briarwood/Ebony

Troy Reeves, Head of the Oral History Program, Archives &

Records Management Services

In this session, Troy will touch on as many aspects of the
art and science of oral history as time will allow. Besides
his overview, focusing on the three key components of an
oral history inverview/project (pre-interview, interview,
post-interview), Reeves will leave time for attendees to
ask questions; whether or not he will be able to answer
them is another story.

Keep the Magic Alive!

We’ll see you at the Kalahari in the
Dells, November 2-5, 2010
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Quick and Dirty Library Promotions
That Really Work!

Evergreen

Eric Jennings, Reference Librarian, McIntyre Library, UW-Eau
Claire; Kathryn Tvaruzka, Education Reference Librarian,
McIntyre Library, UW-Eau Claire

In today’s tough budgetary times, all libraries must think
of unique and cheap ways to promote the library and its
services. Over the past few years, the McIntyre Library at
the University of Wisconsin-Eau Claire has used unique
and innovative marketing tools that have promoted the li-
brary and developed positive and meaningful relationships
with students, faculty, staff and the larger Eau Claire com-
munity, all for relatively little expense. Examples include
Facebook contests, events for families, re-envisioning, use

oflibrary giveaways and more. Eric and Kathryn will detail

Even rocket
sclentists need
librarians.

REFERENC

E:_]\

Yes, even the rocket scientists get concerned when library positions
are in jeopardy. Because Wisconsin librarians connect us all to a world
of information. They help train people for jobs, inspire new business
startups and even provide a rocket boost to local economies. In fact,
every tax dollar we invest in library services pays us back an average
of four dollars in economic benefits to our communities. Yet library
funding is in jeopardy. Book over to WisconsinLibraries.org to learn
how you can help. Even if you're not a rocket scientist, supporting

Wisconsin Libraries is a no-brainer.

SUPPORT, . .
Wisconsin Libraries
Keep Us All In A Better State”

Brought to you as a public service by this newspaper and the Wisconsin Library Association Foundation. © 2005 The Berry Group

how each promotion was carried out, the cost(s) involved
and how its intended audience received it.

Tactile Graphics: How, Why and
Where to Get Them
Cortland

Stacy Grandt Outreach Director, Wisconsin Center for the
Blind and Visually Impaired

This session will provide information about specialized
formats that include tactile graphics used by people who
are blind, have a print disability or low vision. Partici-
pants will gain insight into how to prepare tactiles to use
with existing materials, as well as resources to acquire
“ready-made” tactiles. This session will include specific
information about materials that support the inclusion
of children who are blind or have low vision, including
those with multiple disabilities in public library programs.
Stacy coordinated the production of tactile graphic items
for the 2009 Summer Reading Program and 1s currently
Working on materials for the 2010 program.

West Bend Librarians and
Community Activists Share
Censorship Stories
Empire
Michael Tyree, Director, West Bend Community Memorial
Library; Kristin Pekoll Young Adult Librarian, West Bend
Community Memorial Library; Barbara Deters, Library
Board President, West Bend Community Memorial Library; Mary
Reilly-KIiSS,forme1' library board member, West Bend Community
Memorial Library; Maria Hanrahan, Community Organizer,

West Bend

The panelists will share their unique experience and in-
sights gained in addressing multiple challenges to young
adult and GLBT (Gay, Lesbian, Bisexual and Transgender)
materials in the West Bend Community Memorial Li-
brary, including a demand to publicly burn Francesca Lia
Block’s YA novel, Baby Be-Bop. The controversy arose in
February 2009, when a West Bend couple filed a request
to reconsider books included in the library’s “Out of the
Closet” bibliography aimed at youth interested in GLBT
issues, as well as books deemed “sexually explicit.” Over
the following weeks and months, the couple helped to form
a citizens’ group, West Bend Citizens for Safe Libraries,
and circulated a petition asking the library to move par-
ticular young adult books to the adult section, label certain
material as objectionable and restrict access to categories
of online content. A second citizens’ group, West Bend
Parents for Free Speech, was formed to oppose the re-
quested restrictions and to support the library’s existing
policies. A third organization, the Christian Civil Liberties



Union, asked for monetary damages and demanded that
Baby Be-Bop be publicly burned “as a deterrent to repeating
this offensive conduct.” In June 2009, the West Bend
Library Board voted unanimously to retain the books in
its YA Zone, “without removing, relocating, labeling or
otherwise restricting access.” The five panelists, librarians,
trustees and community members directly involved with
the challenges will discuss their experiences and their plans
to continue the ongoing work of maintaining unrestricted
access to information for everyone in their community.

10:30 a.m. - 12:00 p.m.

Second Annual Book Cart Drill
Team Competition — Sponsored by
DEMCO
Salons A & B
Librarians have many talents, and this year’s Book Cart

Drill Team competition is the perfect opportunity to
highlight a unique set of skills. Come and join the fun!

11:45 a.m. - 12:45 p.m.

Wisconsin Genealogy and Local
History Round Table Business
Meeting
Hickory

FpicJaq

12:15-1:45 p.m.

President’s Luncheon:

The Art of Listening
Salons C & D

Ben Merens, host of the daily “At Issue with Ben Merens” on
Wisconsin Public Radio

Merens states that “after 25 years as a joumalist and 15
as a talk show host, I have come to the conclusion that
PEOPLE ARE DYING TO BE
HEARD, and that we all need to
listen better to each other. Today's
society says that in order to keep
up with global trends, we have to
multi-task. I disagree. We can’t do
it all. It's just impossible‘ And
while we can watch TV and read a
book at the same time, we can’t do
either well. To do your best, you
need to focus your thoughts. You
need to listen to your kids. You need to free your mind
of all the clutter and really hear your client, co-worker,
boss or spouse. You need to take the time to focus on one
person or task at a time. I call this ability to focus:

Uni-Tasking.”
CDs will be available for sale immediately following the

presentation and Mr. Merens will be staying to meet
conference attendees.

On bebalf of WLA and the Conference Committee, thank you for participating

in this year’s conference. We hope you enjoyed your experience!
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AWSL - Association of Wisconsin
Special Librarians
AWSL Meeting

People of the Sturgeon
Tour of the Library at the Winnebago Mental Health

Institute and Its History Museum — the Julaine Farrow
Museum

CSRT - Circulation Services Round
Table
CSRT Business Meeting
Humor at Work Really Works!

DPI — Department of Public
Instruction
Badgerlink Magic
Bill & Melinda Gates Foundation's PC Grant Program

Federal Funding for Broadband and the National Broad-
band Plan

Light a Fire in Reference — Make AskAway Virtual Refer-
ence Work for You, Your Patrons and Your Library!

WISCAT Resource Sharing Community: An Update

GIRT - Government Information
Round Table
ADA Refreshed: Ensuring Access for Everyone

Environmental Public Health Teaching Network: What
It Means to You

GIRT Business Meeting

IFRT - Intellectual Freedom Round
Table

ALA’s Privacy Initiative: Tools and Resources for Your

Library to Get Involved
Echical Fitness Workshop (Pre-Conference)

IFRT Business Meeting

West Bend Librarians and Community Activists Share
Censorship Stories

ILLiad
Midwest ILLiad User Group Business Meeting

LD&L - Library Development and
Legislation Committee
Legislatively Speaking

LRRT - Library Research Round Table
LRRT Business Meeting

Student Research Forum

MATS - Media and Technology
Section
Drupal in Your Library
Have You Heard About...

MacGyver Library: Amazingly Useful Stunts You Can
Perform with Ordinary Library Objects

Making Choices in a Web 2.0 World

MATS Business Meeting

Social Software, the Internet and Marketing — the Lester
Public Library Experience

Twitter in Libraries

We're Casting and They’re Biting!

NMRT - New Member Round Table

Networking Is the Key: An Introduction to WLA's Units
and Round Tables

NMRT Business Meeting

Resume Review Drop In

Who Gets the Job & Why

OSRT - Outreach Services Round
Table

Beyond Cervantes: Effectively Selecting Spanish Language
Materials

Gaming: It’s Not Just for Teens Anymore!

Innovative Ways in Reaching Adolescents

JOBS Projects in Wisconsin

Library Services for the Homeless Population in Wis-
consin: Findings of a Study

OSRT Business Meeting

Seat at the Community Table = Successful Library
Programs

Serving Older Adults: A Step by Step Approach
Tactile Graphics: How, Why and Where to Get Them

RASS — Reference and Adult Services
Section

Changing Environment of Scholarly Communication &

Publishing
Customer Service Practices When Working with Children

and Teens
English Conversation Circle

Helping Local Economies Grow

Light a Fire in Reference — Make the AskAway Virtual Ref-

erence Work for You, Your Patrons and Your Library!

RASS Business Meeting



READ - Readers Section
David McGlynn: Author Visit
Dyslexia: Health, Literacy and Libraries
Notable Books Marathon
READ Book Discussion: The History of Love by Nicole

Krauss

Writing the Unthinkable — RR Donnelly Award Winner,
Lynda Barry

RSRT - Resource Sharing Round
Table
Canoe the Open Content Rapids

Collection Development and Resource Sharing: Con-
fronting Problems While Creating Greater Access

Resource Sharing: Past, Present and Future

RSRT Meeting

SLIS - UW-Madison School of Library
and Information Studies
UW-Madison SLIS Reunion

SOIS - UW-Milwaukee School of
Information Studies
UW-Milwaukee SOIS Reunion

SSS - Support Staff Section
Wellness: For the Health of It!

TSS — Technical Services Section

Curious Nature of Order, or, How I Learned to Love
Classification

FRBR and FRAD: The Foundations of a New Cataloging
Code

Public Library System Technical Services in the 2Ist
Century

RDA, Resource Description and Access: A Cataloging
Code for the 21st Century

TSS Annual Business Meeting

WAAL - Wisconsin Association of
Academic Librarians

Changing Environment of Scholarly Communication &

Publishing

Collection Development and Resource Sharing: Con-
fronting Problems While Creating Greater Access

Fantasy Soccer, the 2010 World Cup and Information
Literacy

Open Source Library Automation All Grown-Up
Oral History: A Tool for Libraries, a Tool for Life
Quick and Dirty Library Promotions That Really Work!
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WAPL - Wisconsin Association of
Public Libraries
ADA Refreshed: Ensuring Access for Everyone
Are You Ready for an Intellectual Freedom Challenge?

Public Internet Services and Community Meeting
Rooms

Coping Strategies for Libraries in Tough Financial Times
— a Roundtable Discussion

Creating a System for Staff Technology Training and
Testing: Experiences at the Marathon County Public
Library

English Conversation Circle

Grant Writing for the Terminally Frazzled
Helping Local Economies Grow!

Humor at Work Really Works!

Is Your Community “Money Smart™?

Library as a Community Center: Engaging Local Govern-
ment Managers as Library Partners

Library Services for the Homeless Population in Wis-
consin: Findings of a Study

Public Library System Technical Services in the 21s
Century

Resume Review Drop In

Building a Rural Library

Twitter in Libraries

WAPL Board Meeting

WeLEAD - Wisconsin Emerging
Librarians Exploring and Developing
After the Honeymoon: Strategies for Success as a New/

Emerging Librarian

Resume Review Drop In

WEMTA - Wisconsin Educational
Media and Technology Association
Getting Your Game On
Innovative Ways in Reaching Adolescents

Student Research Forum

WIGLHR - Wisconsin Genealogy and
Local History Round Table

Exploring Wisconsin Opera Houses

Flavor of Wisconsin: History & Culture through Recipes

If Trees Could Talk: Stories about Wisconsin Trees

Oral History: A Tool for Libraries, a Tool for Life

WIGLHR Business Meeting
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W isKE — Wisconsin Koha Enthusiasts

Wisconsin Koha Enthusiasts Meeting

WISLR - Wisconsin Small Libraries

Round Table
How to Start a Friends of the Library Group

Library as a Community Center: Engaging Local Govern-
ment Managers as Library Partners

Building a Rural Library
Trustee Training: Different Strokes for Different Folks
WISLR Business Meeting

WLA - Conference Planning
Committee
Beyond Bayonets and Bullets: WPT Vietnam War Stories
Book Cart Drill Team

Creating Diversity in the Workplace to Ensure Success:
Changing the Way We Do Business

Difficult Conversations: Conducting a Difficult Conver-
sation When the Stakes Are High and Emotions Are
Strong

Magic of Social Networks

Marketing the Library to Enhance Its Role in the Com-
munity and Increase Its Profit Margin

President’s Luncheon: Ben Merens and the Art of
Listening

Puppetry, Tomfoolery and the All the World’s a Stage:
Story times with Puppets

Reading Rainbow Young Writers” & Illustrators’ Contest

Tour of the History Museum at the Castle

Unleashing Literacy’s Best Friend: The Remarkable Re-
lationship between Dogs and Young Readers

WLA - Wisconsin Library Association
Connecting Wisconsin Job Seekers

Getting the Most out of WLA's Online Community
Meet and Mingle with Exhibitors

Past President’s Breakfast

Wisconsin Libraries Say Cheese!: A Week in the Life of

Wisconsin Libraries
WLA/WLAF Annual Business Meeting
WLA Board Meeting

WLAF — Wisconsin Library
Association Foundation

Awards and Honors Banquet

Motivational Magic — Keeping Your Passion in Chal-
lenging Times

Partnering Conversations: What to Say in Stakeholder
Relationships

Suite Sorcery: An Evening of Music and Desserts — WLAF

Fundraiser
WLAEF Silent Auction
WLA/WLAF Annual Business Meeting

WLTF - Wisconsin Library Trustees
and Friends
How to Start a Friends of the Library Group
Strategic Planning for Any-Sized Library
Trustee Training: Different Strokes for Different Folks
2008 Visioning Summit with Kathy Pletcher — WLTF

Luncheon and Business Meeting

WLTF Board Meeting

YSS - Youth Services Section
Best Books for Young Adults: 2010 Nominees
Every Picture Tells a Story with Amy Cérdova — YSS

Luncheon
Gaming: It’s Not Just for Teens Anymore!
Getting Your Game On
Is Your Story Time Saggin? Prop It Up!

Learn about the Winner and Outstanding Titles of the
Burr/Worzalla Children’s Book Award

Science Is a Blast!
Speaking Up for Teen Services
Teen Services Swap

YSS Board Meeting



Terese Allen

2726 Willard Avenue
Madison, WI 53704
(608) 244-2342
tallen@gdinet.com

R. Bruce Allison

1830 Sugar River Road
Verona, WI 53593
(608) 271-4126

rbruce@allisontree‘com

Deb Andrews

Neenah Public Library

240 E. Wisconsin Avenue
Neenah, WI 54957

(920) 886-6335
andrews@neenahlibrary.org

Lucy Arends

UW-Green Bay Wood Hall 460H
2420 Nicolet Dr.

Green Bay, WI 54311

(920) 465-2817
arendtl@uwgb.edu

Lynda Barry

Drawn & Quarterly

P.O. Box 48056

Montréal, Québec

Canada, H2V 4S8
publicity@drawnandquarterly.com

Mark Beatty

WiLS

728 State Street, Room 464
Madison, WI, 53706-1418
(608) 265-5719
MBeatty@wils.wisc.edu

Marni Y.V. Bekkedal

Wisconsin Division of Public
Health

I W. Wilson Street, Room 150

Madison, WI 53702

(608)267-3811

(608) 267-4853 (fax)

marni.bekkedal @wisconsin.gov

Lynne Blinkenberg
Wisconsin Public Television
975 Observatory Drive
Madison, WI 53706

(608) 265-6331

(608) 265-5035 (fax)
lynne‘blinkenberg@wpt‘org

Susan Buchanan

VP Library Partners, LibLime
4016 Townsfair Way, Suite 220
Columbus, OH 43219

(888) 564-2457 ext.707

susan.buchanan@]liblime.com

Bridget Cullen

Childcare Resource and Referral
105 Washington Street
Oshkosh, WI 54902

(920) 426-8920

director@childcarerr.com

Barbara Deters

Library Board President

West Bend Community Memorial
Library

630 Poplar Street

West Bend, WI 539005

Jim Dracger

Wisconsin Historical Society
816 State Street

Madison, WI 53706

(608) 264-6511

Jim.draeger(@wisconsinhistory.org

Julie A. Gocey, MD

UW School of Medicine and Public
Health

7102 Mineral Point Road

Madison, WI 53719

(608) 828-7603

Julie.gocey@uwmf.wisc.edu

Stacy Grandt

Wisconsin Center for the Blind and
Visually Impaired

1700 W. State Street

Janesville, WI 53546

(608) 758-6145

stacy‘grandt@wcbvi.kIl‘wi‘us
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Maria Hanraban

Community Organizer

West Bend Community Memorial
Library

630 Poplar Street

West Bend, WI 53005

Marcy Heim

2679 Fahey Glen
Madison, WI 53711
(608) 772-6777
marcyheim@tds.net

Julann Jatczak

Wisconsin Women's Business Initia-
tive Corporation

2300 S. Park Street, Suite 21

Madison, WI 53713

(608) 257-5450

julann.jatczak@wwbic.com

Eric Jennings

UW-Eau Claire Mclntyre Library
105 Garfield Avenue

Eau Claire, WI 54702
715-836-4076

jenninge@uwec.edu

Robin A. Jones

DBTAC-Great Lakes ADA Center

1640 W Roosevelt Road, Room
405

Chicago, IL 60608

(312) 996-1059

(312) 413-1856 (fax)

guiness(@uic.edu

Allan M. Kleiman

148 Liberty Street
Fords, NJ 08863
(732) 738-5183
(732) 738-5183 (fax)

Kleiman(@aol.com

Kathleen Schmitt Kline

UW-Madison Aquatic Sciences
Center

1975 Willow Drive

Madison, WI 53706

(608) 262-6393

(608) 262-0591 (fax)

kkline@agqua..wisc.edu
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Dawn M. Lauber
Milwaukee Public Library
814 W. Wisconsin Avenue
Milwaukee, WI 53233
(414) 286-3009

(414) 286-2794 (fax)
dlaube@milwaukee.gov

Tomas A. Lipinski, JD, LLM PhD

UW-Milwaukee School of Informa-
tion Studies

P.O. Box 413

Milwaukee, WI 53201-0413

(414) 229-4908

tlipinsk@uwm.edu

Dave Mancl

Wisconsin Department of Financial
Institutions

345 W. Washington, 5th Floor

Madison, WI 53703

(608) 261-9540

David.Mancl@dfi.state.wi.us

Angela Maycock, Assistant Director
ALA Office of Intellectual Freedom
50 E. Huron Street

Chicago, IL 60611

(312) 280-4221
amaycock@ala.org

David McGlynn

Lawrence University

1907 N. Alvin Street

Appleton, WI 54911

(920) 419-32383

(920) 832-0944 (fax)
David.e.mcglynn@Lawrence.edu

Ben Merens

Omicron Artist Management, Inc.
P.O. Box 11912

Milwaukee, W1 53211

(414) 332-7600

ben@benmerens.com

Hope A. Olson

UW-Milwaukee Bolton Hall, Room
522

3210 N Maryland Avenue

Milwaukee, WI 532110 Ave

(414) 229-6837

(414) 228-6699 (fax)

holson@uwm.edu

Kiristin Pekoll

West Bend Community Memorial
Library

630 Poplar Street

West Bend, WI 53095

kpekoll@west—bendlibrary.org

Mark Perkins

Madison Area Technical College
3550 Anderson Street

Madison, W1 53704

(608) 246-6638

(608) 246-6644 (fax)

mcperkins@matcmadison.edu

Diane Peterson

Marathon County Public Library
300 N. First Street

Wausau, WI 54403

(715) 261-7221

diane.peterson@co.marathon.wi.us

Craig Pierce

323 N. State Street
Genoa, IL 60135
(815) 986-6577

cpierce@ideate—prairie.com

Rebecca Powell

Wisconsin Department of Work-
force Development

201 E. Washington Avenue, Room
G100

Madison, WI 53702

(608) 266-9187

Rebecca.Powell@dwd.wisconsin.gov

Lee Rainie

Pew Internet & American Life
Project

1615 L Street, NW, Suite 700

Washington, DC 20036

(202) 419-4500

Irainie@pewinternet.org

Lisa Reale

Department of Public Instruction
2109 S. Stoughton Road
Madison, WI 53716

(608) 224-5389

(608) 224-6178 (fax)
Lisa.Reale@dpi.wi.gov

Mary Reilly-Kliss

Former Library Board Member

West Bend Community Memorial
Library

630 Poplar Street

West Bend, WI 53005

Troy Reeves

UW-Madison 430 Steenbock
Library

550 Babcock Drive

Madison, WI 53706

(608) 890-1899

treeves@library.wisc.edu

Jeffrey L. Russell
1134 Winston Drive

Madison, WI 53711
(608) 274-44382
Jeff@RussellConsultingInc.com

Dorothea Salo

UW-Madison Memorial Library
Digital Collections Center

728 State Street, Room 218
Madison, WI 53706

(608) 262-5493
dsalo@library.wisc.edu



Becky Spika

Racine Public Library

75 Seventh Street

Racine, WI 53403

(262) 721-8528
becky.spika@racinelibrary‘info

Betty Tellekson

Marathon County Public Library
300 North Ist Street

Wausau, WI 54403

(715) 261-7215

betty.tellekson@mail.co.marathon.

wi.us

Ashley Thiem

Appleton Public Library
225 N. Oneida Street
Appleton, WI 54911
(920) 832-6189
athiem@apl.org

Dawn Wacek

Rice Lake Public Library

2 E. Marshall St

Rice Lake, WI 54868-1785
(715) 234-4861

Wol}fgang Wallscblaeger
1825 N. Bluemound Drive
Appleton, WI 54912
(920) 735-48388
wallschj@fvtc.edu

Dan White

The Rural Library Project, Inc.
585 Harold Avenue NE

Atlanta , GA 30307-1741

(404) 377-5878
danwhite@rurallibraryproject.org

Linda Williamson

Wisconsin Department of Work-
force Development

201 E. Washington Avenue, Room
E100

Madison, WI 53702

(608) 261-6394

Linda.williamson@dwd.wisconsin.
gov

Kelly K. Zdanovec

Davis Child Care Center
1260 N. Westfreld Street
Oshkosh, WI 54902
(920) 233-2330
kzdanovec@ntd.net

NOI’I—Mle)QP SPGGIGEPS

Sara Ziemendorf

Senior Information Processing
Consultant

UW-Madison Learning Support
Services

1220 Linden Dr. Madison, 291 Van
Hise Hall

Madison, WI 53706

(608) 263-5002

sara@lss.wisc.edu
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Waving our magic wands are (back row): Meg Shriver, Barbara Kelly, Cheryl Kraft, Tasha Saecker, Joe Bongers, Gerri
Moeller, Melissa Kazmer; (front row): Carolyn Habeck, Colleen Rortvedt, Brigitte Rupp Vacha, Desiree Bongers,
Mike Thomas, Elizabeth Timmins, Nicole Hardina-Wilhelm

Under the Invisibility Cloak: Michael Nitz, Lynn Stainbrook, Julie Fricke, Gretchen Raab, Jason Shirley

WELA President . ..ot Walter Burkhalter
Conl[epence Commiﬁee
Conference Chair . ..ot Barbara Kelly
Autograph Garden. . .o Elizabeth Timmins, Muehl Public Library
Book Cart Drill Team. . ... oot Cheryl Kraft, Neenah Public Library
Booklet ..o Melissa Kazmer, Neenah Public Library
Booklet Ads. ..o Lynn Stainbrook, Brown County Public Library
Equipment. ... Joe Bongers, Elisha D. Smith Public Library
Exhibits. o Michael Nitz, Appleton Public Library
Exhibitors’ Representative . ... Jason Sbirley, Ingram Library Services
Local Arrangements .. ............ i Meg Shriver, Appleton Public Library
Carolyn Habeck, Hortonville Public Library
Partnerships ... oo Lynn Stainbrook, Brown County Public Library
Programming ........... .. Gretchen Raab, Neenah Public Library

Nicole Hardina-Wilhelm, Neenah Public Library
Colleen Rortvedt, Appleton Public Library

Publicity ... ... Tasha Saecker, Elisha D. Smith Public Library
Registration . ... Desiree Bongers, Ripon Public Library

Mike Thomas, Neenah Public Library
Technology ........................................... Gerri Moeller, Outagamie Waupaca Library System
D OULS. et e e e e Julie W. Fricke, Lawrence University
WLA Staff Liaison . . oot Brigitte Rupp Vacha, Wisconsin Library Association
Program Cover Design.......... ... . ... . . Bradd Hintz, Outagamie Waupaca Library System
Program Layout, Design and Printing . ............. ... ... Grey Horse Studio, Evansville; Images Plus, Madison

\X/LA cmci \X/LA Foundahon Sfcn[l[

Lisa Strand, WLA Executive Director

Tom Klement, Financial Manager

Brigitte Rupp Vacha, Member Services Coordinator/Staff Liaison to Conference Committee
Pat Eschmann, WLA Foundation Communications Coordinator
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